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Introduction

Background

The New York State Division of Criminal Justice Services (DCJS), through the eJustice
portal, has created an application designed to monitor persons of interest through email
and text messaging notifications. This application is known as Arrest Alert. The arrest
alert application assists state and local police officers, peace officers and prosecutors by
sending an immediate notification when a person of interest has been arrested and the
fingerprints processed by DCJS. Users of the Arrest Alert application are able to
subscribe to persons of interest using the New York State Identification number (NYSID).
Once a subscription is established the user will begin to receive instantaneous arrest
alerts which are delivered 24 hours a day, 7 days a week, 365 days a year. This new
application notifies the subscriber 30 days prior and again 7 days prior to a subscription
expiring and allows the subscriber to extend a subscription 180 days from the original
180-day subscription.

Arrest Alert notifications are sent via a short message service (SMS) text message to the
user’s mobile device and eJustice Portal inbox. Users will also have the option to download
the Arrest Alert mobile application to their mobile device, in which they will be notified of
new alerts through a push notification. The Arrest Alert system came to fruition after
discussions with agencies such as the Manhattan District Attorney’s Office, the Dutchess
County Sheriff's Office, the Baltimore Maryland State’s Attorney’s Office, the Philadelphia
District Attorney’s Office, and St. Louis District Attorney’s Office; all of whom employ
systems to track persons of interest.

Purpose of Training Manual

This training manual will guide arrest alert users (state and local law enforcement,
probation and parole officers, and prosecutors) through the steps necessary to access
the Arrest Alert application via the eJustice portal in order to subscribe to arrest alerts.
The training manual will also provide directions on managing subscriptions for both the
general subscriber and the Agency Administrator roles. Arrest Alert users will also have
the option to download the Arrest Alert Mobile Application, which will allow them to
access their arrest alerts in real time on their mobile device. The mobile application is
available for iPhone as well as Android. This training guide will demonstrate how users
can download the app to their mobile device, set up login, and access arrest alert
subscriptions.



The following definitions will be helpful when utilizing the Arrest Alert Notification Guide:

1) Terminal Access Coordinator or TAC — the person responsible at the local
agency level for the management and oversight of eJusticeNY.

2) Subscriber —the arrest alert user.

3) Subscription —the person in which the subscriber wishes to receive notifications
regarding arrest status.

4) NYSID —the New York State identification number assigned to anyone who
has been fingerprinted.

5) Agency Administrator Role — the oversight given to agency representative assigned to
oversee the Arrest Alert application.

6) Person of Interest - An individual whose arrest activity is relevant to a current law
enforcement investigation or court proceeding.

Access Requirements

Prior to accessing Arrest Alert, each user must have:
1)  An active eJusticeNY portal account.

2) The agency TAC assign subscriber or agency admin role for arrest alert in eJusticeNY
portal.

3) Agree to comply with your agencies Use and Dissemination agreement regarding
eJusticeNY usage.

How to Utilize this Guide

This guide will assist agencies and assigned users in subscribing to arrest alerts. First-
time users can best utilize this guide by following the step-by-step instructions contained
within, which describe how to login to the Arrest Alert system and how to navigate
through the subscription process. To quickly reference a specific section of this guide,
users can refer to the Table of Contents and select the hyperlink for the corresponding
section. For questions regarding the system, users can contact: New York State ITS
Help-Desk for assistance at 844-891-1786 or fixit@its.ny.gov.

A Note: Using the “Back” button in your browser could cause you to lose any
unsaved progress. When using Arrest Alert within eJusticeNY it is best to always

utilize the buttons and key prompts within eJusticeNY, not those on your web
browser.


mailto:fixit@its.ny.gov

A Reminder: It is important to remember before utilizing Arrest Alert to either
disable your web browser’s pop-up blocker or add ejustice.ny.gov to your list of
exceptions for pop-ups.
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Section 1: Accessing Arrest
Alert: Subscriber Role

In this section you will learn how to:

v' Login to the DCJS eJusticeNY portal.
V' Access the Arrest Alert system.

Logging into your DCJS eJusticeNY account

Navigate to https://www.ejustice.ny.gov/.

[P226)

Enter your username and password on the eJusticeNY login screen. Then, select ‘Login’. If you
experience problems logging in or still need to create a user account, contact your Terminal Access
Coordinator (TAC).

Updating your Contact Information to Receive Email and Text Alerts

A In order to utilize the arrest alert application a current email address and mobile phone
number are necessary. Please verify your contact information in the eJusticeNY portal or My.NY.gov.


https://www.ejustice.ny.gov/

To verify your contact information from the eJusticeNY main page select ‘My Profile’ in the top right-
hand corner of the page, as shown below.

Alison Floyd/NY001185Y

2014-08-12: GUN Reason Code
Proper use of Reason Codes when launching III searches and inquiries related to firearm releases, permits and renewals. More

2014-08-11: Public ing y Searches - Up Instructions
Please see the attached memo and document outlining the process to be followed by a local law enforcement agency (LEA) when conducting searches for a Public
Housing Authority (PHA).

éb Services News Government Local

4 NY.gov ID

Welcome Alisom, to the My NY User Management site at BT 0:
Your NY.gov ID is - Affoyd
Last login - Mon Sep 24 10.36:34 EDT 2018

Change Password | Update My Account  App Enroliment  Help Desk Information  About NY.gov ID

Log Out

Agencies App Directory Countles Events Programs

Services

On the ‘My Profile’ page, select ‘Update My Account’ from the tabs above to verify or modify your
contact information.

Syracuse

Postal Code 12307 oty United States v
Email Address AArrest.Tester@dcjs.ny.gov
Telephone Number

- 123-456-7890 Extension
Mobil Fax Numb:

eele 518-123-4567 2 Humber
Password Reset Information
Shared Secret Question 1: What was the name of my first pet? v
Answer e Confirm Answer .
Shared Secret Question 2 ‘What is your favorite vegetable or fruit? v
Answer e Confirm Answer .
Shared Secret Question 3 Wheo was your first employer? v
Answer Confirm Answer L
Modify Account

r_{'_r;%:lk Agencies App Directory Counties Events Programs
< STATE
\J

N Services

Review your account information and make any necessary updates. Specifically, verify your agency
e-mail address and mobile number are correct, as they are necessary to receiving arrest alerts.
Please note that arrest alert updates and information will be sent to agency e-mails ONLY, not
personal e-mail addresses.



Syracuse == o

Postal Code 12307 Ermny United States v

Email Address AArrest.Tester@dcjs.ny.gov

Telephone Number 123.456.7890 Extension

Mobile 518-123-4567 Fax Number

Password Reset Information

Shared Secret Question 1

What was the name of my first pet? v

Answer Confirm Answer

Shared Secret Question 2:

Answer L Confirm Answer

Shared Secret Question 3:

Answer L Confirm Answer

Modify Account

Agencies App Directory Counties Events Programs

Services

Once updates are complete, select ‘Modify Account’.

NY.gov ID ACCOUNT UPDATE

Before you continue please confirm the information below. If any information needs to be corrected please click on the "Back" button below and make the necessary

corrections.
First Name AArrest
Middle Initial
Last Name Tester
Gender
Date Of Birth (MM/DD/YYYY)
Address 123 North Main Street
Address Line 2
City Syracuse
State NY
Postal Code 12307
Country us
Email Address AArrest.Tester@dcjs.ny.gov
Telephone Number 123-456-7890
Mobile 518-123-4567
Fax Number

Password Reset Information

Shared Secret Question #1 What was the name of my first pet?

Shared Secret Question #2 What is your favorite vegetable or fruit?
Shared Secret Question #3 Who was your first employer?

Shared Secret Answers (Not Shown)
Back || Confim

Once you select ‘Modify Account’, you will see this confirmation page. Select ‘Confirm’ below to
officially confirm your changes.



-
i T
STATE Services News Government Local

A NY.gov ID Online Services FAQs About NY.gov ID Help Desk Information Privacy Policy Terms of Service

Log Oy

NY.gov ID ACCOUNT UPDATE

Your account e odified!

Agencies App Directory Counties Events Programs

Services

Your account has now been successfully modified. Select ‘Close Window'.

Navigating to Arrest Alert

Notifications NEEDS A HOME

Criminal/Civil Transaction =

I Fingerprints =
2014-08-12: St =
Proper use of Sex Offenders » | searches and inquiries related to firea
2014-08-11: P Sgpervision - es — Updated Instructions
Please see the a Medical Marijuana Registry utlining the process to be followed by {
conducting seard Inquiry rity (PHA).

BOESOR
2014-08-01: Di R haamstice Ce
The New York Q Arrest Alert > Manage Subscriptions eds (Jus
University First Re = i ili Awareness Training =51 ement Officer]

fraininan ic aimad at Iaw anfarceamant afficare ta hoeln tham hotter idaentifuv and intaract

Return to the eJusticeNY homepage and select the ‘People’ tab at the top of the screen. Scroll down
to the ‘Arrest Alert’ tab and highlight ‘Manage Subscriptions’.

—
Molly Bates/NY001185Y My Profile | Log Out

Notifications  NEEDS A HOME -3 Inbox | [0
[-] Eeedback
Case# : |
Reason for Subscription :
Start Date : | = End Date : &
Show [10[v] entries
P e, Reason for -
NYSID Name Case # Expiring in (Days) Subscription Date Subscription Action
No data available in table
Showing 0 to 0 of 1 subscriptions First | | Previous | | Next | | Last
* Denotes Required Fields
About Site Map Site Policies September 28, 2018 12:59 PM EDT

From the ‘Manage Subscriptions’ page, also known as the main page for the Arrest Alert system. First
time users will have no subscriptions. You may now begin to add, delete and manage arrest alert
subscriptions.



Section 2:

Managing Arrest Alert
Subscriptions: Subscriber
Role

Section 2 will teach you how to:

v Add new subscriptions

v Add comments

v Search, extend, and unsubscribe from subscriptions

v" Receive arrest alert notifications via e-mail, eJustice Portal Inbox Personal Tab
v' Receive arrest alert notifications via text message

Adding New Subscriptions

Douglas Smith/NY001185Y My Profile | Log Out

l@ eJusticeNY nresrareo sustice pormaL

Home | People | Resources  Notifications  NEEDS A HOME 34 Inbox |
Peogle » Arrest Alert » Manage Subscriptions [+] Feadback
([0 AR g~ kAT oo b biad A bk bl i ibi bl A bbb hid i h iih iiitddd  ARhbhAadd L AAa i a0 daae bttt d ettt Lt i b bttt o e e e L i St L s T

NYSID : Case#® :
Expiring in (Days) : 0 Reason for Subscription : s

Start Date : = End Date : &

ADD NEW SUBSCRIPTION

From the ‘Manage Subscriptions’ page, also known as the main page for the Arrest Alert system,
select the ‘Add New Subscription’ button in the right-hand corner of the page to begin adding
subscriptions.

vlr._ﬂ?’) el UStice“NﬂlemnAu:o JUSTICE PORTAL e S O R

¢
N\

/
{

tome

~ NYSIO :
Name/Alias :
~ Cases :
~ Reason for Subscription :
= Notification Email :

= Notification Mobile : 111-111-1111
park Subscription As Confidential :
= Comment :

250 Character(s) Remaining
Mark Comment As Confidential :

* Denotes Required Fields

Begin by filling in the boxes relevant to the person you are interested in receiving alerts about. The fields
denoted with a red asterisk (*) are required: NYSID, Case #, Reason for Subscription, Notification E-mail,
Notification Mobile, and Comment(s). Each field must be populated in order for the application to save. If
any of the required information is unknown to the subscriber, please enter any characters. Try to be as
accurate as possible to ensure application utility.



|,-.).-.- ) eJusticeNYinreorareo sustice portat

Homa | People | Resources  MNotMications  NEEDS A HOME 9 ) tnbex |

People = Arrest Alert = Manage Subschintions Feedback

ol

= Casew :
= Reason for Subscription : S
= nounication emai - I
= Notification Mobile : 111-111-1111
Mark Subscription As Confidential :
* Comment :

250 Character(s) Remaining
Mark Commaent As Confidential :

[crean § canced | sunsar

~ Denotes Required Fields

The NYSID number is the New York State ID number associated with the person. The NYSID field is
required. If the person has never been arrested before or fingerprinted in New York State, they will not
have a NYSID number and you will not yet be able to receive alerts relevant to them.

Ralamuregen Resmassubramanian/HYO01 1837

=) eJusticeNY inreorareo susnice pora

Home | People | Resources  MotMfications  NEEDS A HOME 23 tnbex |
People = Arrsst Alert » Manage Subscostions Feedback
I Name/Allas : I
—
= Reason for Subscription : S

= nouication emai - I
* Notification Mobile : 111-111-1111
Mark Subscription As Confidential :
= Comment :

250 Character(s) Remaining
Mark Commaent As Confidential :

[ cuean § cancee | sunsar

* Denotes Required Fields

The Name/Alias of the subject is not a required field. However, you can enter their name or alias, if
you know it. You will be able to search that information later, if desired.

Home | People Resources Notifications  NEEDS A HOME 23 tabox |

Erople » Arrest Alect » Manage Subscoctions -] Eeedback

@)

* NYSIO :

= Case# :
* Reason for Subscri .

= Notification Email :
= Notification Mobile : 111-111-1111
Mark Subscription As Confidential : [
* Comment :

250 Character(s) Remaining
Mark Comment As Confidential :

[crear | canced | sussir |

= Denotes Required Fields

The Case # is the number that has been assigned to the individual via the user’'s case management
system utilized by their individual agency. If a case humber is not available or unknown, please populate
the field to the best of your ability.

y,,..).,.‘, eJusticeNY inreorareo sustice porTa e Tk -
N Mome People Hesours es Mot i ations MNEEDS A HOME 23 tnbex |
People = Acreat Alert = Manage Subscnotrons Feedback
= NYSID :
Name/Alias :

= Reason for Subscription : < >
masubr, . its.ny.gov

* Notification Mobile : 111-111-1111
Mark Subscription As Confidential :
* Comment :

250 Character(s) Remaining
Mark Commaent As Confidential :

[crean § cancee | sunsr |

* Denotes Required Fields

10



Next, select the magnifying glass icon next to ‘Reason for Subscription’ to select the reason you are
subscribing to the individual, for example ARR = Arrest.

Agency Reason Codes for ORI NY001185Y

Search: |
Selected (0/1):
Code Description 4
ACD Adjournment in Contemplation of Dismissal
ARV Administrative Record Review
ARR ARREST
518 Arrest Inquiry
AUD Audit Inquiry
Tis BUS DRIVER SUPPRESSION
CGC Certificate of Good Conduct Inv
CRF Certificate of Relief Investigation
cPs Child Protective Services -Adam Walsh Act
CCI Civil Commitment Inquiry

1 - 10 of 102 matches

When you select the icon you will see a list of options to choose from. A description of each code is also
provided. You will only be able to use reason codes associated with your agencies ORI. Select the right
arrow on the bottom of the page to search through the codes. Once you have found the code you are
looking for, select ‘Done’. This list is interactive so, for example, if you type “Arr”, only options containing
“Arr” will appear.

Some common Reason Codes you may encounter, or wish to use, include:
ACD: Adjournment in Contemplation of Dismissal

ARR: Arrest

CRI: Criminal Investigations

DAI: District Attorney Investigations

GUN: Firearm Related Inquiry

WAR: Warrant Investigation

( ,....... ) eJusticeNY inreorareo sustice porTa

N 2 tHome | People | Resources  Notifications = NEEDS A HOME

People ~ Arest Alert » Manage Subscogtions (-] Feadback
= NYSID :

Name/Alias :

P tnbex |

~ Casew :

* Reas 3 <
= Notification Email : >
S111-111-1111

Mark Subscription As Confidential :
= Comment :

250 Character(s) Remaining
Mark Commaent As Confidential :

* Denotes Required Fields

Next, on the subscription screen you will also see ‘Notification E-mail’ and ‘Notification Mobile’. These
fields are automatically generated from the information provided in your eJusticeNY profile or your
my.NY.gov account. The arrest alert text and email notifications will be sent to this contact information;
therefore it is very important to ensure this information is up to date. If this information is not up to date,
please refer to Section 1: Accessing Arrest Alert.

11
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Balamuregan Kamasubheamanian /1001185

y,,.)..,. \ eJusticeNY inreorareo sustice porTa

Mo People MHesours es Mot ations MNEEDS A HOME 2 tnbex |
People = Arrest Alert = Manage Subsciotions Feedback
* NYSID :
Name/Allas :
= Casew :

* Reason for Subscription :
= Notification Email :

Jr1ar subscription As Confidentia :

250 Character(s) Remaining
Mark Commaent As Confidential :

[cLean | cancee | sunsar |

= Denotes Required Fields

You can choose to mark each subscription as confidential. To do this, check the box. If you mark a
subscription as confidential, only your agency administrator and DCJS operations can view it. If the
box is left unchecked, the subscription can be shared with other subscribers for information-sharing
purposes.

&Please note, the confidential box is a future enhancement and is not functional at this time.

( ,..L..,., eJusticeNY inrcorareo sustice porTac

tHoma | People | Resources  Motifications  NEEDS A HOME 23 nbox |
People = Arreat Alert » Manaas Subsciistions Feedback
Add New Subscription y’
= NYSID :
Namae/Alias :
= Casew :

* Reason for Subscription :

= Notification Email :

* Notification Mobile : 111-111-1111

Mark Subscription As

250 Character(s) Remaining
Mark Commaent As CoN H

[ cuean | cancee | sunsie

* Denotes Required Fields

Subscribers have the ability to add a comment(s) to the subscription. Comments may include notes or
a description of why you are interested in tracking the specific individual. This field is required in order
for the application to process the subscription request and cannot remain empty.

Ralomuregen Remasubromanian/NYO01 1857

( ,:.)..,. ) eJusticeNY nrcorareo sustice porTaL

Home | People | Resources  Motifications  NEEDS A HOME 23 tnbex |
Peopie = Acreat Alert = Manage Subsciotons Feedback
Add New Subscription @
= NYSIO :
Namae/Allas
= Casew :

= Reason for Subscription :

= Notification Email :

= Notification Mobile : 111-111-1111
Mark Subscription As Confidential :
= Comment :

<

250 Character(s) Remaining
Mark Commaent As Confidential :

=

You can also clear or cancel subscriptions on this page if needed. By selecting ‘Clear’, you will erase
all information you typed into the fields above. By selecting ‘Cancel’, you will be brought back to the
main subscription page, and nothing will be saved to the database.

= Denotes Required Fields

Once you have completed all the required fields, select ‘Submit’, in the bottom right-hand corner of
the page.

250 Character(s) Remaining
m

Mark Comment As Confid:
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Click ‘Ok’ on the ‘Confirmation of Subscription’ page. You are now subscribed to this alert!

—
Molly Bates/NY001185Y My Profile | Log Out

(/ZC,.:..\?) eJusticeNY nresraren sustice porac
N/

=2 Home | People | Resources  Notifications  NEEDS A HOME $d Inbox |

People » Arrest Alert » Manage Subscriptions + Feedback

Manage Subscriptions

NYSID : | Case# :
Expiring in (Days) : [0 : Reason for Subscription : 1K
Start Date : | = End Date : =
I Subscription Details
Show [10[v] entries
S e Reason for =
NYSID Name Case # Expiring in (Days) Subscription Date Subscription Action
19979592R John Sample 12345 180 10/03/2018 ARR =
:J ™ LT T SRR

* Denotes Required Fields

About Site Map Site Policies October 3, 2018 10:16 AM EDT

Now, your ‘Manage Subscriptions’ page will look like the one above. When you log in to the Arrest
Alert system you will see your subscriptions and their identifying information.

Alison Floyd/NY001185Y My Profile | Log Ot

eJusticeNY wrecraren sustice pormat
Home People | Resources Notifications NEEDS A HOME g Inbox | [Formsvae

qe Subscriptions [+] Eeedbac

€& " Has no history/no releasable history.

uimi‘a ii H Duhb= EIf
- Caser :
* Reason for Subscription : A

* Notification Email :

“ Nofification Mobile :

Subscription As Confidential : [/

* Comment : [Second degree murder

250 Character(s) Remaining
Mark Comment As Confidential : |

* Denotes Required Fields

& While adding new subscriptions, you may encounter situations where the NYSID does not
have releasable history and is therefore not available for subscription. If this is the case you will not
be able to subscribe to the specific individual, and therefore cannot receive arrest alerts for them.
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Adding Comments

 Subscriptin Details |

¥ 10 v entries

NYSID I Name Case @ l Expiring in (Days) ] Subscription Date m I Action
37008Y HELENI11 5506 148 07/16/2018 oAl [ 7]+ -]
ITO0IR KRAMER CRATER 96743 1% 07/26/2018 318
370002 RUPERT BROCKLE 98K 6 159 07/25/2018 ARR *ﬂ
370167 JOHNINY TUNES 65P873 159 07/20/2018 ARR [ 7]+ -]
0812 BILLYRAY ax61 161 07/18/2018 ARR [ 7|+ |-}
oD WILEY COYOTE Klo4 02 08/0X/ 2018 v
3r022 BIGGY G 5091 162 08/03/2018 i [ 7]+ |~
IT02 LINDA GRIFTER Y648 162 068/03/2018 Lo
370118 OLIVER CONWELL Vvs326 162 08/03/2018 e [ 7]+~
370100 MARY SCARY AR27T 162 08,/03/2018 s18 =

ving 1 to 10 of 30 subscrigtions First Previces '3 2 3 Nest Lt

—aban Do drad Clalde

Once you have subscribed to one or more individuals, you may want to add comments or make
adjustments to existing comments. To do this, select the ‘Edit’ icon, the blue button on the right side of
the screen.

Balamurugan Ramasubramanian/NY001185Y My Profile | Log Out

@ eJusticeNY nrecraren sustice porTaL

Home | People | Resources  Notifications  NEEDS A HOME

-3 Inbox | |

People » Arrest Alert » Manage

Add Comment

Confidential : No
Subscription Date : 08/28/2018
Expiration Date : 02/24/2019
ORI : NY001185Y
NYSID : 37046N
Name/Alias : SIMON BARR SINISTER
Case# :K884T
Reason for Subscription : DOM - Di ic Violence and
= Notification Email :|
* Notification Mobile : 111-111-1111
Subscription Comments

User | Date | Confidential |
a_subscriber1 | 8-28-2018 | no [ 200 |

Comment

TEST

CANCEL J SUBMIT

= Denotes Required Fields

About Site Map Site Policies August 29, 2018 8:09 AM EDT

After selecting the ‘Edit’ icon, you will be brought to the screen above. All of the information is relevant
to the specific subscription. Notice the ‘Comment’ box. This is where all comments will show up for an
individual subscription. Currently, the Comment box reads “Test”. To add additional comments, select
the “Add” button on the right.

Balamurugan famasubramanian/NY00T 1857

Resources  Notifications  NEEDS A HOME 53 Inbox |

Confidential : No
Subscription Date : 08/28/2018
Expiration Date : 02/24/2019
ABT - NVOO11ASY

Add C

Commefht - |

250 Character(s) Remaining

Mark Comment As C
[ Commant | Confidantial |

|[_TesT Jann CANCEL oK | AoD |

| cancrr | sussar |

= Denotes Required Flelds

About Site Moo Site Policiey August 29, 2018 §110 AM EOT

Upon clicking ‘Add’, a comment box will appear. You can add up to 250 characters for comments in
the box. When you're finished, select ‘Ok’. All comments remain visible and are not editable once
established.



eJusticeNY wrecrareo sustice porTaL

Balamurvgan Ramasul bramanian, /NY0O

My Profile | Log Out
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Home | People | Resources  Notifications  NEEDS A HOME 2.3 Inbox |
Beople » Arrest Alert » Manage Subscriptions
Add Comment @
Confidential : No
Subscription Date : 08/28/2018
Expiration Date : 02/24/2019
ORI : NY001185Y
NYSID : 37046N
Name/Alias : SIMON BARR SINISTER
Case# :K884T
Reason for Subscription : DOM - D and
* Notification Email :
* Notification Mobile : 111-111-1111
Subscription Comments
Comment | User Date | Confidential
TEST aa_subscriberl 8-28-2018 No
Adding a Comment Here | aa_subscriber1 | 8-29-2018 | No
[ cance: |
* Denotes Required Fields
About Site Mao Site Policics August 29, 2018 B:11 AM EOT

Now that the comment has been added, you will be brought back to the page with the individual’s
subscription information. To accept the changes, select ‘Submit’.

Douglas Smith/NY001185Y

NEEDS A HOME

Cases :
Reason for Subscription :

Expiring in (Days) : ©
Start Date :

End Date :

[ciear | search |

ADD NEW SUBSCRIPTION

Show |10 v| entries

NYSID Name Case # Expiring in (Days) Subscription Date Smpt'l‘:n I Action
37008y HELEN111 5506 148 07/16/2018 DAI =
37001R KRAMER CRATER 967-L3 159 07/26/2018 518
‘: 370002 RUPERT BROCKLE 98-K' 6 ‘ 159 07/25/2018 ] ARR
37016Y JOHNNY TUNES 65P873 159 07/20/2018 ARR
| 370512 BILLYRAY 43X61 161 07/18/2018 | ARR
370213 WILEY COYOTE K764 162 08/03/2018 Juv
| 37022H BIGGY G 5997 162 08/03/2018 i PSC
| 37020L . LINDA GRIFTER Y6348 162 08/03/2018 ‘ PSC
‘. 37011N OLIVER CONWELL V5326 162 08/03/2018 I INQ
| 37010P MARY SCARY 4R37T 162 08/03/2018 | 518
Showing 1 to 10 of 30 subscriptions First | | Previous | (3] (2 (3
[- Denotes Required Fields ) 7

After clicking ‘Submit’, you will be brought to the ‘Manage Subscriptions’ page.
displayed in ascending order by ‘expiring in days’.

Subscriptions are
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Searching Subscriptions

Arrest Alert allows the user to search subscriptions by various criteria to find certain individuals more
efficiently.

To search subscriptions, begin on the ‘Manage Subscriptions’ page. Below the ‘Manage Subscriptions’
tab, you will see various search fields you can use to narrow your search. Please note you can search
on any combination of these fields at any given time.

NYSID

NYSID is the first search field. Type the NYSID you are searching for in the search field and hit
‘Search’. Below, you will see that the search returned the subscription information (Name of the
individual, case number, expiring in days, subscription date, and reason for subscription) for the
NYSID number in question. Each NYSID number is unique, so this type of search will only yield one
result per NYSID number.

eJusticeN Y inrecrareo susrice porTat

Notifications  NEEDS A MOME

[~] Esedback

@

NYSID : [37026K Case# :
Expiring in (Days) : © Reason for Subscription : S

Start Date : = End Date :

ADD NEW SUBSCRIPTION

Show 10 v| entries

Reason for
[ ] NYSID Name Case # Expiring in (Days) l Subscription Date Subscription [ Action
37026K NORTON TIPPS 03568 153 06/27/2018 1AD [ 7] +]—]
|Showing 1 to 1 of 1 subscriptions First | Previous [1] (Next | Last
* Denotes Required Fields
About Site Map Site Polices August 29, 2018 8:19 AM EDT

Expiring in Days

You can also search for subscriptions using the ‘Expiring in Days’ search field. Each subscription is set
to expire 180 days from date of original subscription. Therefore, you can enter any number up to and
including 180 days. After doing so, select ‘Search’. You will notice in the screenshot below that the
search returned multiple hits associated with the number of days selected. In this example, any
subscriptions expiring in 153 days or less are displayed in ascending order.

Balamurugan Ramasubramanian/NY001185Y

(&Q) eJusticeNYmresaareo sustice pormat

L,
=27

Home [ People | Resources  Notifications  NEEDS A HOME 34 Inbox |
People » Arrest Alert » Manage Subscriptions (-] Feedback

LA (0 Case# :
i(plring in (Days) : 153 I Reason for Subscription : L

Start Date : a2} End Date : =

CLEAR | SEARCH ADD NEW SUBSCRIPTION

| Subscription Details
Show |10 v/ entries

| NYSID I Name Case # Expiring in (Days) Subscription Date st::z:':’:;:—" I Action l

‘ 370432 BILL EDWARDS 236986 151 07/03/2018 s18 [ 7] +] ]
37014H HECTOR ROMAN 11448877 151 06/27/2018 ACD [ 7] +[-]

| \ 37032v PETER PAN 00215 151 06/27/2018 NQ ‘ (7] +[-]
37026K NORTON TIPPS 03568 [ 153 06/27/2018 1AD ‘ (7] +] -]

‘ ‘ 37007Q SHELDON WHITE 123607 153 06/22/2018 cTa W7+ -]
37006H WILLIAM RYDER 1114443 153 06/22/2018 DET [ 7] +[-]

;Showin-g 1 to 6 of 6 subscriptions » . : A » First | Previous l- Next ' Last '

* Denotes Required Fields




A Note you can extend subscriptions before they expire. This feature will be addressed on Page
19 of this manual.

Case Number

Next, you can search by case number. Enter the case number into the corresponding ‘Case # search
field and select ‘Search’.

Balamurugan Ramasubramanian/NY001185Y My Profile | Log Out
Home | People | Resources | Notifications | NEEDS A HOME 9 Inbox | [FoRwsnia |
People » Arrest Alert » Manage Subscriptions | Broadcasts ». | [+] Feedback
Expiring in (Days) : o | Reason for Subscription . |
Start Date : | = End Date : | |
/YT /7T
Subscription Details
Show Eﬂ entries
e Sy Reason for -
NYSID Name Case # Expiring in (Days) Subscription Date Subscription Action
37026K NORTON TIPPS 03568 153 06/27/2018 1AD =
howing 1 to 1 of 1 subscriptions First | | Previous | |1 | Next| | Last
* Denotes Required Fields
About Site Map Site Policies August 29, 2018 8:22 AM EDT

Reason for Subscription

You can also search by ‘Reason for Subscription’, which is the reason you are interested in tracking
each subscription. To see the list of reason codes you can choose, select the magnifying glass icon
next to the ‘Reason for Subscription’ field. Choose the appropriate reason code and select done.

Balamurugan Ramasubramanian/NY001185Y

NSE27 Home [ People | Resources  Notifications  NEEDS A HOME £ Iabox |
People » Arrest Alert » Manage Subscriptions [+] Feedback
Manage Subscriptions Gy
NYSID : |
Expiring in (Days) : 0 I Reason for Subscription : DOM s I
Start Date : = End Date : a
Subscription Details l
|Show (10 v| entries |
Reason for |
NYSID Name Case # | Expiring in (Days) Subscription Date Subscription Action |
37046N SIMON BARR SINISTER K884T 179 08/28/2018 DOM = |
|Showing 1 to 1 of 1 subscriptions First| | Previous | [ Next [Last| |
* Denotes Required Fields
About Site Map | Site Policies August 29, 2018 8:23 AM EOT |

In the example provided, the reason code selected was DOM. Select ‘Search’, and the search will
return all current subscriptions that are associated with this reason code. In this case, there was only
one relevant subscription. Please note that the Reason Code must be verified if extending a
subscription.

Dates
Finally, you can search by both the start and end date of the subscription, if you know them. Fill in the
dates above and select ‘Search’.

17



Balamurugan Ramasubramanian/NY00

People Resources Notifications  NEEDS A HOME

Home
NYSID : Case# :
Expirirg e p— -
Start Date : 06/23/2018 |=] End Date : 07/02/2018 =]
=783 7773 =347 7743
Subscription Details
Show 10/ v| entries
Reason for
I NYSID Name Case # Expiring in (Days) Subscription Date Subscription I Action
| 370144 HECTOR ROMAN 11448877 151 06/27/2018 ACD (7] +] -]
i |
37032Y PETER PAN 00215 151 06/27/2018 INQ =
|
| | 37026k NORTON TIPPS 03568 I 153 06/27/2018 1AD (7] + -]
First | | Previous | (@) (Next [Last

[
|Showing 1 to 3 of 3 subscriptions

* Denotes Required Fields

August 29, 2018 8:27 AM EDT

About Site Map Site Policies

AThe dates must be within a 10-day period. In the example above, the selected start date is
6/23/2018 and the selected end date is 07/02/2018.

My Profile

Balamurugan Ramasubramanian/NY001185Y

NEEDS A HOME

NYSID : Case® :
Expiring in (Days) : © Reason for Subscription : s
Start Date : = €End Date : =]
Subscription Details

Show 10 v| entries

To clear any searches in the search fields, select ‘Clear’. Now, you will see the blank ‘Manage

Subscriptions’ screen.

18
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Extending Subscriptions

Every subscription has a default setting of 180 days. The subscriptions will automatically be deleted after
180 days, however they can be extended. There is no limit on the number of times you can extend any
subscription. Users will receive an e-mail at 30 days and again at 7 days to their agency e-mail address,
notifying them that a subscription is nearing expiration. When extending a current subscription you are
certifying that the reason for the original subscription is still valid. If this is not the case you must delete the
subscription and re-subscribe using a current Reason Code, or simply delete the subscription if there is no
legitimate reason to continue the subscription.

Balamurugan Ramasubramanian/NY001185Y

) eJusticeNYiesaaren sustice porrac

Home People Resources Notifications NEEDS A HOME ¥ Inbex |
People » Arrest Alart » Hanace Sybscriptions +] Eeedback
NYSID : Case= :
Expiring in (Days) : © Reason for Subscription : s
Start Date : =) End Date : (=
Subscription Details
Show 10 v| entries
(o] NYSID Name Case # Expiring in (Days) | Subscription Date | Reason for subscription | _action
37026K NORTON TIPPS 03568 153 06/27/2018 1AD
37007Q SHELDON WHITE 123697 153 06/22/2018 CTA -
37006H WILLIAM RYDER 1114443 153 06/22/2018 OET
37069K GILBERT DUNNY K88AT 179 08/28/2018 ARR
37046N SIMON BARR SINISTER K884T 179 08/28/2018 ooM
370432 BILL EDWARDS 236986 180 07/03/2018 sie
37014H HECTOR ROMAN 11448877 180 06/27/2018 ACD
37032 PETER PAN 00215 180 06/27/2018 INQ
Showing 1 to 8 of 8 subscriptions First | | Previous | (1

* Denotes Required Fields

To extend a subscription, click the green plus sign icon in the action column next to the subscription you
want to extend.

—roar 3323 — RIS RIZCEE |
Subscription Details
how [10[v] entries
Reason for
NYSID Nome Case # Expiring in (Days) Subscription Date Subscription Action
37008Y HELEN111 —'16/2018 DAL =
37001R KRAMER CRATER 126/2018 518 =
Subscription will be extended to 180 days. Do you 5
37000Z RUPERT BROCKLE want to continue? '25/2018 ARR =
37016Y JOHNNY TUNES )/ ARR =
CANCEL OK 7
370512 BILLYRAY 4k ARR [ 7] +]-]
370213 WILEY COYOTE K764 162 08/03/2018 v [ 7] +[—]
37022H BIGGY G 599T 162 08/03/2018 PSC =
37020L LINDA GRIFTER Y6348 162 08/03/2018 PSC =
37011N OLIVER CONWELL V5326 162 08/03/2018 INQ =
) 6Fh R

Upon selecting the icon, you will be given the following confirmation message. All extensions will
automatically default to 180 days. After confirming you want to extend the subscription, select ‘OK’.



Balamurugan Ramasubramanian/NY00

eJusticeNYiwes

Expiring in (Days) : 0|
| el aa' m-
Show :o{vl entries
0o NYSID Name Confirmation of Subscription Subscription Date Rrsason for,
Extension P
I | 37043z BILL EDWARDS 2360 o 07/03/2018 518
Subscription extended successfully
11 | 37014 HECTOR ROMAN 1144t 06/27/2018 ACD
1| 37032y PETER PAN 0021! oK INQ
37026K NORTON TIPPS 03568 153 | 06/27/2018 1AD
37007Q SHELDON WHITE 123697 153 06/22/2018 CTA
1| 37006H WILLIAM RYDER 1114443 153 06/22/2018 DET
o1 | 37069k GILBERT DUNNY K884T 179 08/28/2018 ARR
| 37046n SIMON BARR SINISTER | K884T 179 08/28/2018 DOM
Showing 1 to 8 of 8 subscriptions (First | [ Previous | (@) (et | Last]
* Denotes Required Fields

After selecting ‘OK’, you will receive the following message above, indicating your subscription has
been extended successfully. Select ‘OK’ to confirm extension and return to the ‘Manage
Subscriptions’ page.

Balamurugan Ramasubramanian/NY001185Y My Profile | Log Out

\)\) eJusticeNY nrecrareo usrice pormat

Home | People | Resources Notifications  NEEDS A HOME 3 Inbox | [FoRwsne |
People » Arrest Alert » Manage Subscriptions [+] Eeedback
O SBEioE e
NYSID : Case# : |
Expiring in (Days) : Reason for Subscription : | |
Start Date : = End Date : | ]
s i | cLear | searc | | ADD NEW SUBSCRIPTION |
Subscription Details
Show [10[v] entries
NYSID Name Case # Expiring in (Days) Subscription Date Reason for Subscription
37026K NORTON TIPPS 03568 153 06/27/2018 IAD
37007Q SHELDON WHITE 123697 153 06/22/2018 CTA
37006H WILLIAM RYDER 1114443 153 06/22/2018 DET
37069K GILBERT DUNNY K884T 179 08/28/2018 ARR
37046N SIMON BARR SINISTER K884T 179 08/28/2018 DOM
37043z BILL EDWARDS 236986 180 07/03/2018 51B
37014H HECTOR ROMAN 11448877 180 06/27/2018 ACD
37032y PETER PAN 00215 180 06/27/2018 INQ
Showing 1 to 8 of 8 subscriptions First | | Previous | [1

* Denotes Required Fields

The ‘Expiring In (Days)’ column has now been updated to 180 days, as shown above.
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Unsubscribe from a Subscription

Users can unsubscribe from any previous subscriptions. For this example, we will unsubscribe from
Bazooka Joe.

Balamurugan Kamasubramanian/ My Profila | Log Ouf

sticeNYinresrareo susnce pormac

Notifications

Resources NEEDS A HOME

Case# :

Expiring in (Days) : 0 Reason for Subscription : s
Start Date : &7 End Date : =]
Subscription Details

Show |10 v| entries

1 | NYSID Name Case # I Expiring in (Days) | Subscription Date I Reason for Subscription | Action ]
37026K NORTON TIPPS 03568 153 06/27/2018 IAD [ 7]+ -]
37007Q SHELDON WHITE 123697 153 06/22/2018 cTA [ 7] +[-]
37006H WILLIAM RYDER 1114443 153 06/22/2018 DET
37069K GILBERT DUNNY K884T 179 08/28/2018 ARR
37046N SIMON BARR SINISTER K884T 179 08/28/2018 ooM

I 37036R BAZOOKA JOE 385K5 180 08/29/2018 ARV

370432 BILL EDWARDS 236986 180 07/03/2018 518 [ 7] +]-]
37014H HECTOR ROMAN 11448877 180 06/27/2018 ACD [ 7] +]-]
37032Y PETER PAN 00215 180 06/27/2018 NQ [ 7] +] -]

Showing 1 to 9 of 9 subscriptions First | Pravious [1 Next | Last

To do this, click the red minus icon in the action column.

Balamurugan Ramasubramanian/} 85y My Profile | Log Out

( "u;m,:;‘ eJusticeNY nrecraren susrice pormat

Home | People | Resources  Notifications  NEEDS A HOME 9 Inbox |
People » Arrest Alert » Manage Subscriptions [-] Eeedback
Manage Subscriptions
nyso:[ ] casex:[ |
Expiring in (Days) : D Reason for Subscription : I:|Q
StartDate:| || EndDate:[  |&]
T BT
Details
Show |10[v] entries |
|3 NYSID Name Subscription Date Reason for Subscription
. Confirm Unsubscription
1| 37026K NORTON TIPPS a 27/2018 IAD
Are you sure you want to unsubscribe this subscription?
1| 37007Q SHELDON WHITE 1 22/2018 CTA
[ | 37006H WILLIAM RYDER 1 2/2018 DET
CANCEL
1| 37069k GILBERT DUNNY K J 8/2018 ARR
[ | 37046N SIMON BARR SINISTER K884T 179 08/28/2018 DOM
] 37036R BAZOOKA JOE 385K5 180 08/29/2018 ARV

After clicking the red minus icon, you will need to confirm that you wish to unsubscribe. Select ‘OK’ to
confirm that you are unsubscribing.

usticeNY,
Expiring in (Days): 0 | Reason for Subscription : ||\
SR — bl E—
: Subscription Details
REXEID, DD Confirmation of Unsubscription D o
SZ26K NORTON TIEES 03568 Subscription unsubscribed successfully 0/27/2018 IAD.
37007Q SHELDON WHITE 12369 06/22/2018 cTA
37006H WILLIAM RYDER 11144 DET
37069K GILBERT DUNNY K884T = A ARR
37046N SIMON BARR SINISTER K884T 179 08/28/2018 DOM
g 37036R BAZOOKA JOE 385KS 180 08/29/2018 ARV

You are now successfully unsubscribed. Select ‘Ok’ again to return to the main page.



Balamurugan Ramasubramanian/NY001185Y My Profile | Log Out

eJusticeNY resraren susmice porraL

2ES Home People Resources NEEDS A HOME 2] Inbox |
People » Arrest Alert » Manage Subscriptions Broadcasts d (4] etk
NYSID : Cases® :
Expiring in (Days) : 0 Reason for Subscription : s
Start Date : o End Date : &=l
Subscription Details

Show 10 v/ entries

I | NYSID Name l Case # I Expiring in (Days) ] Subscription Date | Reason for Subscription I Action I
37026K NORTON TIPPS 03568 153 06/27/2018 1AD =
37007Q SHELDON WHITE 123697 153 06/22/2018 cTA [ 7]+ -]
37006H WILLIAM RYDER 1114443 153 06/22/2018 DET [ 7]+ -]
37069K GILBERT DUNNY Kas4T 179 08/28/2018 ARR [ 7] +]-]
37046N SIMON BARR SINISTER K884T 179 08/28/2018 DoM [ 7] +]-]
370432 BILL EDWARDS 236986 180 07/03/2018 518 =
37014H HECTOR ROMAN 11448877 180 06/27/2018 ACD [ 7]+ -]
37032v PETER PAN 00215 180 06/27/2018 INQ =

|Showing 1 to 8 of 8 subscriptions First  Previous 1 Next | Last

* Denotes Required Fields

Upon selecting ‘Ok’ you will be brought back to ‘Manage Subscriptions’ page.

Back on the Manage Subscriptions page, you will see that Bazooka Joe has been removed from the
page, which means you are no longer subscribed to him.

Arrest Alert Monitoring

Any instances of misuse of this application must be reported to DCJS Office of Public Safety by email
at give@dcijs.ny.gov and Office of Audit Services and Compliance by email at
DCJSInternAuditComp@dcis.ny.qgov or by calling (518) 457-1417.



mailto:give@dcjs.ny.gov
mailto:DCJSInternAuditComp@dcjs.ny.gov
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Arrest Alert Notifications

A. Text Message
B. eJustice Portal Inbox Personal Tab
C. Mobile Application Push Notification

Text Messadge

When you subscribe to receive arrest alert notifications, you will receive a text message on the
mobile phone number you provided through your MY.Ny.gov account. The text message you
receive will not contain any sensitive information. It will inform you that a person of interest
(someone you subscribed to) has been arrested. You will be directed to refer to the eJustice Portal
Inbox Personal Tab. The text message you receive will look like the one below:

3095699259 =

Wednesday, August 29, 2018

Person of interest arrested.

Refer to eJustice personal

inbox. Go to Arrest Alert

and unsubscribe to Cancel

text messages. Help: Call
800.262.3257 Option 2. a0 P

S

stice Portal Inbox Personal Ta

In addition to receiving a text message, you will receive an e-mail alert to the e-mail address you
provided through your ny.gov account. The e-mail, like the text message, will inform you of the
arrest and direct you to check your eJustice Portal Inbox Personal Tab for detailed information. An
example of the e-mail is provided below:

A ArrestAlertNotification@its.ny.gov

eJustice Arrest Alert Notification

An arrest fingerprint card has been received for your person of interest. Please login to your ejustice personal inbox to view the detailed information.



eJustice Portal Inbox Personal Tab

In order to obtain specific information from the arrest alert received, log into your eJustice account to
view your Portal Inbox. Select ‘Inbox’ in the top right-hand corner of the page.

My Profile | Log Out
R

Home | People Resources Notifications  NEEDS A HOME §3inbox | [FoRwsnE |
Home

[+] Eeedback

2014-08-12: GUN Reason Code
Proper use of Reason Codes when launching III searches and inquiries related to firearm releases, permits and renewals. More

2014-08-11: Public Housing Authority Searches — Updated Instructions

Please see the attached memo and document outlining the process to be followed by a local law enforcement agency (LEA) when conducting searches for a Public
Housing Authority (PHA).

2014-08-01: Disability Awareness Training and an Introduction to the Justice Center

The New York State Justice Center for the Protection of People with Special Needs (Justice Center) is pleased to present the "Niagara University First Responders
Disability Awareness Training for Law Enforcement Officers”, and Introduction to the Justice Center. This training is aimed at law enforcement officers to help

them better identify and interact with people with developmental disabilities, in order to gain appropriate attitudes and interactions needed while serving people
with special needs.

More...

Please note that portal e-mails eventually expire. Please view arrest alert notifications in a
timely manner when you receive them.

) eJusticeNY mrcsaareo susric porrac

Home People Resources Notifications NEEDS A HOME

g Inbox |
Resources » Tools » Inbox

Messages for Search Key: Searchror ] A
Check for New Messages
Personal(0)
View Messages Per Page
o From Type Subject Received (W]
NY001185Y Arrest_Alert_Natice Arrest Alert Notification - NYSID: 19974977Z, Name: STRAY MOUSE ,

Event date: 22/09/2018 06:25 AM, RequestorUserd: AFloyd 09/26/2018 12:44 PM =




To view the arrest notification, click on any of the underlined fields from the notification. You may also

view and print the natification by clicking the printer icon.

/:'7% H . My Profile Log Out
(6@} eJusticeNY wresrare susrice porrac

27  tHome People [ Resources | Notifications NEEDS A HOME @3 Inbox | |
Resources » Tools » Inbo: [+] Eeedback

O®

Messages for: [N¥001165v K|l DELETE SELECTED PRINT SELECTED Search Key: | Show All Messages v | Search For:| %
[Check for New Messages

Personal(0) |

View f}Sl[J Messages Per Page

o From Type Subject Received
Arrest Alert Notification - NYSID: 19975976Q, Name: TEST B
NY001185Y SUBSECTION , Event date: 22/09/2018 06:25 AM, 09/26/2018 01:58 PM =)

RegquestorUserld: MBates3 .

The arrest notification will contain the pedigree and identifying information of the arrestee (Name,
Date of Birth, etc.). The arrest information will be provided from the arrest transaction submitted by
the arresting agency. This notification can be printed or deleted by clicking those buttons below.

Message Detail

Arrest Notification

To ORI: NY001185Y
DCIJS - Bureau of Information Systems - December 27, 2018 10:47 am
NYSID: 19975976Q
According to our records, vou have to the
This notification was disseminated due to receipt of an Arrest Fingerprint card by DCJIS.

Arrest/Charge Information

Asrest Date: August 07, 2014 06:25 am (06:25:00)
Name: SUBSECTION TEST
Date of Birth: Jasary 01, 1971
US Citizen: Neo
Sex: Male
Race: White
Ethniciry: Not Hispanic
Height: 5o5
Weight: 140
Age at time of crime/arrest: 41
Address: 80 5 SWAN ST, CLIFTON PARK,
Fax Number: o
Place of Arrest: City of Syracuse, Onondaga County, NY
Arrest Type: Complaint
Criminal Justice Tracking Number: 55062233
Arresting Agency: ONONDAGA CO SHERIFF'S OFFICE
Arresting Officer ID: 0CS1673
Arrest Namber: 20180102
Arraigament: Albacy ity Court
Crime Information:

Date: 2013-05.01 Location: City of Albany, Albany County, NY
Arrest Charges:

- Criminal Pessession Controlled Substance- Tth Degree

PL220.03 Class A Misdemeanor Degree 7 NCIC 3599
Subscription Notes:

TESTING

Disclaimer:
You are receiving this arrest al due to your via the elustice Portal's Asrest Alert Application This may or may oot be your specific subject of interest Thus, it is strosgly recommended that you confirm the identity of the
mubject prios to taking action. If you bave questions regarding this arrest, please contact the arresting agency. If you bave technical issues with this notification please contact New York State ITS help desk

[Phevious exr|
1|

25



Mobile Application Push Notification

26

If you wish to receive arrest alert push notifications to your mobile device, you can download the Arrest

Alert Mobile Application for iPhone or Android. Download the app and login using your NY.Gov ID

account. Once you have logged in, you can view existing alerts and receive push notifications when a
person of interest has been arrested.

wil Verizon 11:54 AM 74%

Division of Criminal
Justice Services

f NEW YORK
STATE OF
OFPORTUNITY

Remember .
1) Login ID Login

& zZ X cvbnm ®

2123 0] space Next

A For more detailed instructions on utilizing the mobile application, please refer to Section 5 of this

training guide.
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Additional Notifications

NYSID Consolidation Messages:

In some circumstances individuals are assigned different New York State Identification Numbers
(NYSID) identification numbers. When this occurs eJustice automatically consolidates those humbers
into one valid NYSID. When this occurs in the Arrest Alert system, the subscriber will be notified
through the eJustice Portal Inbox Personal tab.

e e SO )
esou for wrooriesy [3] focuers sevecreo | Search Key: | Show Mt Hestages 15 Search For: X
\heck for New Messages
Personal{0)
View |150v Messages Per Page
[ From Type Subject ] Received
5 2 Arrest Alert Notfication - NYSID: 63102902, Name: SIMMS SHERRI , Event date: T
NY¥001185Y Arrest_Alert_Notice 07/08/2018 06:25 AM, RequestorUsesld: aa_subscriber3 08/29/2018 02:25 PM 5
. . Arrest Alert Notification - NYSID: 62667362, Nome: MOEEN KAMAL , Event date: T =
o L ATEL A otice 07/08/2018 06:25 AM, RequestorUserld: as_subscriber3 08/29/2018 12:17 PM Pt =)
NY001185Y Sub_Consol_Notice NYSID coasolidation From 3142663Y to 56483514 on 08/29/2018 08/29/2018 09:07 AM 3
Jrevoonsesy Sub_Consol_Notice NYSID consolidation From 19979175H to 19979173 on (3) 06/28/2018 12:05 PM 3 |
—
> = S ACCOGHNg L0 OUF (€0rds you have an active NYSID Subscription that has become : =
NY001185Y Sub_Consol_Notice sl et bl 08/28/2018 10:43 AM 3
2 According to our records you have an active NYSID subscription that has become o .
NY001185Y Sub_Consol_Notice b bedmbiradasby 08/27/2018 05:40 PM 3
= e Arrest Alert Notification - NYSID: 63102502, Name: DIGGAR SHERRI , Event date: = =
NY001185Y Arrest_alert_Notice 01/01/2018 13:3 ¥, Recimcelserld os. pbacabers 08/27/2018 05:04 PM 3 &
< 5% S S Ben >
=

Message Detail
STATE OF NEW YORK
DIVISION OF CRIMINAL JUSTICE SERVICES
ACCORDING TO OUR RECORDS THE NYSID YOU SUBSCRIBED TO HAS BEEN CONSOLIDATED

ACCORDING TO OUR RECORDS THE NYSID YOU SUBSCRIBED TO HAS BEEN CONSOLIDATED FROM 3142663Y TO 5648351M on 2018-08-29

 previous | wext § oeuere | prin |

If the NYSID has been consolidated prior to user subscription, the subscriber will receive a pop-up
notification during the subscription request. This pop-up will provide the valid NYSID and this NYSID
will be correctly populated throughout the arrest alert system.

Molly Bates/NY001185Y My Profile | Log Out

\ eJusticeNY nresraren susmice porat

Home | People | Resources Notifications NEEDS A HOME -
People » Arrest Alert [-] Feedback
Add New Subscription ®

* NYSID ;
Name/Alias : John Q ]
" Cases :
= Reason for Subscription : [ARR | &
* Notification Email :
* Notification Mobile :_
Mark Subscription As Confidential : []
* Comment : |Arson

Mark Comment As Confid

According to our records the NYSID has

~ Denotes Required Fields been consolidated from 37003N to 37045P. |
You have been subscribed to 37045P
successfully.

October 3, 2018 2:02 PM EDT

About Site Map Site Policies




Arrest Alert Expiration Notice:

Arrest Alert will generate emails to the subscriber when an arrest alert subscription is set to expire in
30 days and again in 7 days. If you would like review which subscription is set to expire or extend any

subscriptions, please log in to the Arrest Alert application to manage your subscriptions. When

extending a subscription you are certifying that the initial reason is still valid. If this is not the case you

must unsubscribe.

30 Day Expire Notice E-mail:

When an Arrest Alert subscription expires in 30 days, you will receive the e-mail above. Then, you can

login to the eJustice portal and extend the subscription if you wish.

eJustice Arrest Alert 30-Day Expiration Reminder
o I

An Arrest Alert subscription will expire in 30 days. Please login to the Arrest Alert application on the eJustice Portal to review and extend subscriptions.

7 Day Expire Notice Email:

ArrestAlertNotificatio

ation@its.ny.gov

eJustice Arrest Alert 7-Day Expiration Reminder

An Arrest Alert subscription will expire in 7 days. Please login to the Arrest Alert application on the eJustice Portal to review and extend subscriptions.

When an Arrest Alert subscription expires in 7 days, you will receive the e-mail above. Then, you can

login to the eJustice portal and extend the subscription if you wish.



Sorting Subscriptions by Column:

tiCGN YIN'IIZ“AH o

v | People | Sessurses

Anest Msrt * Mareos Subecistiom

Feieee -

Pt wtims RS A TOL

NYSID

Casaw

+] Feadad

Rapiring n (Cays) 1 0 Reason for Subscription
St Dste ol Dol
P ean] scamce]
shllv 10 w) antries
! I revnIO Pasns ] Cosa ® | enpiing i (Oays) | | Swbmcription Dete Rausen for
=] B | 1 | Subscription

My as0s il Sosioois oas
I7001R KRAMER CRATER %6743 159 07/26/2018 sin
170007 RUPERT BROCKLE 90K 6 199 07/25/2018 ARR
AR POHIENY TUNES asrers 1% Qr2o/2018 ann
rosiz BILLYRAY A3x61 101 or/18/2018 ann
1021 WILEY COYOTE Krea 162 ony /2018 v
1F022H NGGY G S0t 163 CR/OA/2018 PRC
170200 LENOA GRIFTER Yaian 162 oA/ON/ 2018 s
170110 OLIVER CONWELL vsrie 162 R0/ 2018 ()
370100 MARY SCARY AR7T 162 ©08/02/2018 B
Showing 1 to 10 of 30 sutmcriptions st Previes () 3 9 mes  Lam

* Dwnotes Requited Feids

Please note that both the agency administrator and all subscribers can sort subscriptions by
column on the ‘Manage Subscriptions’ page. To do this, select any of the columns (highlighted above in
yellow), and double click on it.

=2 Home | People | Resources

Notifications

NEEDS A HOME

Alison Floyd/NY001185Y My Profile | Log O

$-Inbox | |

zople » Arrest Alert » Manage Subscriptions

[+] Feedbac

®

In the example above, the ‘Name’ column was sorted. Notice that now the names are in alphabetical

Subscriber : |
NYSID : | Case# :
Expiring in (Days) : [0 Reason for Subscription : IS
Start Date : | (c} End Date : J &=
=7 =
Subscription Details
Show [ 10 v | entries
A A ey Reason for -

NYSID Name Case # Expiring in (Days) Subscription Date Subscription Requester Action

37005] CRAFTY MCFINSTER 998G 164 10/10/2018 ARR

EDDIE FINN NEW 7

37029pP SUBSCRIPTION M8734 129 09/05/2018 ARR .
13956131 FRANK CAMBELL 65M4 109 08/16/2018 ARR
8021179P GREEN HORNET 1763 165 10/11/2018 INQ
37014H HECTOR ROMAN 11448877 122 06/27/2018 ACD
37014H HECTOR ROMAN 420001 123 06/20/2018 ARV
1365002Q HOWARD DUCK 43T2 165 10/11/2018 ARR
19979594N Jessica Rabbit 9 150 09/26/2018 EDI
19979592R JK Rowling 45 150 09/26/2018 CcpPs
19979934Q JOE DIRT M745 165 10/11/2018 ARR

Showing 21 to 30 of 53 subscripom First | [ Previous | (12| [3) [4] (5] Next| | Last

order. To switch the column back to its original state, double click again.
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Section 3:

Accessing Arrest Alert: Agency
Administrator Role

Section 3 will teach the Agency Administrator how to:

4 Assign Subscriber Role to Users
v" Navigate to Arrest Alert

Assigning Arrest Alert Subscriber or Agency Admin Roles

The Agency TAC is responsible for requesting access to the Arrest Alert application for all agency users.
The Agency Admin role must be assigned and can be either the TAC or another person assigned by
the agency. This is achieved in the same manner TACs currently use for other eJustice applications and
processes. To specifically request the Arrest Alert application the TAC must request the following from

ITS: AA subscriber or AA Agency Admin for a specific user along with their eJustice identifying
information.

Logging into your DCJS eJustice account

Enter your username and password on the eJusticeNY login screen. Then, select Login.



".',,;..; ) eJusticeNY nresrareo sustice portac

ACCEPTABLE USE POLICY FOR USERS OF NYeNet APPLICATIONS

~m s evpiustion Ures e Contrl Disatory Sacvios of e elletfor svihantsstion snd authorzation. s sdétion fo any sulgalions adsing ader ssceptable oo

et vy O 199G M0 this Sppication ndietes your S)ement 10 SDice Dy the folowng

You shal uie $36 sevicesen enly ¢ pirposes devchy eolabed 1o e sondedt of fScll busivess sad mia agplceten shieh 0ot be ssed for nanpobte
ioted Messages (SDAMMING”L 803 the POMOTOR of

50 maeierence wen o darupian 15 say NeeaR. HIOTIATon i $3UGTeNL Of ULe: T,

Yo Shel oo i o¥ applostie cougunCalty ond Seourty RANEmETis Sod SHO ot Beek doaraBon 07 OTher UL oF PROO1 10 OVisi S0oesS
o modty Otner ey fies wEROU erDees:

You shak nct vieia he roht of any peryon or oty protected by copyight. vade secnt

30 NS 30008100 10r any SeQ8| FUTDOe. MHILING. DUT NOE IMEET 10, the FAMSTSEON Of O2SCENS Of NATBIENY MINSS. NI

Yotk rpod 84y Bbuss or mieuse of Tk appicetan 1 OFT 644 you hel cooperste fly i ey Erratigeton i a0y Such buse o MHeeth.

nt, OF otmer sivia s Of regUBton:

[P226)
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NEEDS A HOME

f Announcements

2014-08-12: G
Proper use of Re

2014-08-11: P
Please see the a
conducting seard

2014-08-01: Di

The New York St

University First Responder:
fraininn i aimed at Iaw enfarcement officers tn heln them hetter identifv and interact

Criminal/Civil Transaction >

Fingerprints >

Missing >

Sex Offenders » | searches and inquiries related to firea

SUPCLVESIOn = es — Updated Instructions

utlining the process to be followed by 3
rity (PHA).

Medical Marijuana Registry
Inquiry

stice C¢g
eds (Ju
w Enforcement Officer

Arrest Alert > > Manage Subscriptions

s ST

Balamurugan Ramasubramanian/Nr001185Y

Notifications

NEEDS A HOME

3.4 Inbox |

Feedback

Subscriber :
NYSID : Case® ;
Expiring in (Days) : 0 Reason for Subscription : s
Start Date : £y End Date : =
| Subscription Details
|Show 10 v| entries
[ ] l NYSID [ Name Case # ] Expiring in (Days) [ Subscription Date l Reason for Subsu-iptionu Requester I @n I
e
37020L SUPER MARIO 447953 139 06/20/2018 CGC
O] | 37004L CONRADO65 E360W 140 07/19/2018 IGR
37003N TIMOTHYCOR 9962 140 07/19/2018 nQ
37014H suresh 444444444444 140 07/18/2018 c6e
O 37014H HECTOR ROMAN 420001 140 06/20/2018 ARV
37002P RED FOX 69873 140 06/20/2018 ARR
0] | 27271442 123 151 07/27/2018 ACD
37046N test etst 151 07/25/2018 518
5816309Q sdsdsdsds 121212 151 07/23/2018 518
0 | ss16309Q ANYNAME 123 151 07/12/2018 PRG

;showing 1 to 10 of 68 subscriptions

As the agency administrator, you will be able to see all subscriptions that have been set up by other

First ' Previous 11 (2 '3 4 '5 Next  Last

| cuea | exreno | unsusscrise Il

members of your agency. Notice the heading labeled ‘Requestor’. In the Subscriber role, the
requester will always be the same person. In the Agency Admin role, the requestor can be any
subscriber who has been given access to the Arrest Alert system.

A Please note, that while the agency administrator can manage subscriptions from other
subscribers, the agency administrator will not automatically receive arrest alerts for those
subscriptions. If the agency administrator wishes to receive alerts in conjunction with agency
subscribers, the admin must also subscribe to the individual(s) of interest.
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Section 4.
Managing Arrest Alert

Subscriptions: Agency
Admin Role

Section 4 will teach the Agency Admin how to:

v' Search Subscriptions
v' Extend Subscriptions
v Remove a Subscription
v' Add/Edit Comments

Searching Subscriptions

Each agency using the Arrest Alert application must assign an agency admin role user. This can be the
TAC of other assigned personnel. As the agency administrator, you can search any available
subscriptions relevant to your agency members.

In this example, you can see 10 available subscriptions out of 49 total subscriptions. To find other
possible subscriptions, you can use the following search fields: The system will return up to 50
subscriptions at a time. If you are interested in more than 50 subscriptions, you will need to narrow your
search.

N T INTEGRATED JUSTICE PORTAL

e/
[ Home People Resources Notifications NEEDS A HOME $3Inbox | |
People » Arrest Alert » Manage Subscriptions [+] Eeedbac|

Subscriber: [ |
NYSID : [ case= : [
Expiring in (Days) : [0 Reason for Subscription : | N
Start Date : [ e} End Date : [ = T — e =
Subscription Details
Show [10 v | entries
NYSID Name case # Expiring in (Days) Subscription Date Re“".""f.‘" Action
37049H FREDERICO 28976 91 07/12/2018 WAR
37051z GERALD70 4E852 91 07/12/2018 CRI
37011N PERRY MASONARY 63642 110 06/28/2018 IAD
3705631 BOB_MONEY-RED' DOOR P987Y 124 08/14/2018 ARV
3702131 RALPH CEE 353569 124 06/20/2018 INQ
1395613) FRANK CAMBELL 65M4 126 08/16/2018 ARR
37045P sdsdsdsds asasasasaa 127 08/17/2018 ARV
37032y test test 130 07/19/2018 DNA
19979112P tt 444 132 08/22/2018 T15
19960272Q NATHAN MOTT 9873 133 08/23/2018 ARR
Showing 1 to 10 of 49 subscriptions First | [Previous | [ [2] (3] [4][5] [Next] [Last
Pt

Subscriber User ID: By searching this category, you will be able to find and view all of the subscriptions
of the subscriber(s) you choose.



NYSID: The New York State Identification Number assigned to an individual once they have been
fingerprinted in New York State.

Expiring in Days: The number of days left until a subscription expires (up to 180-day maximum).
Case #: The tracking number assigned by the agency or the subscriber.
Reason Code: The reason the subscriber wishes to track the specific individual.

Start and End Date (10-day Max Span): The start date is the date on which the subscription began,
and the end date is the date on which the subscription will end.

Search by Subscriber User ID:

Alison Floyd/NY001185Y My Profile | Log Out

Home | People | Resources Notifications NEEDS A HOME P Inbox | [FORWSWME |

People » Arrest Alert » Manage Subscriptions

nyso:[ Case# : ‘77‘
Expiring in (Days) : |0 Reason for Subscription : | s
Start Date : (=] End Date : | [E=)
s e CLEAR
Subscription Details
Show | 10 v | entries
A S S Reason for é
NYSID Name Case # Expiring in (Days) Subscription Date Subscription Requester Action
19979112P tt 444 63 08/22/2018 Ti5 aa_adminl
5005236R test 69 08/28/2018 Ti5 aa_adminl
37014H suresh 444444444444 70 07/18/2018 cGC aa_adminl
6310290Z 456 86 09/14/2018 PRR aa_adminl
37017M ddd 86 09/14/2018 MPI aa_adminl
37036R 5564 86 09/14/2018 LTA aa_adminl
3683712P 131 86 09/14/2018 INQ aa_adminl
9103790P vf 86 09/14/2018 Ti5 aa_adminl
9124004Z 123 86 09/14/2018 DNA aa_adminl
37045P CHARLIE GREEN 7634 112 10/10/2018 ARR aa_adminl
Showing 1 to 10 of 10 subscriptions First | | Previous | [1] | Next | | Last

Type the name of the Subscriber into the ‘Subscriber’ field above. For this example, we will use the
name aa_adminl. Then select ‘Search’.

Your search results will now show all subscriptions associated with the subscriber aa_admin1.

Search by NYSID:

@Z‘:"\") eJusticeNY wresrareo sustice pormaL Y e
R/ "

Home | People | Resources  Notifications  NEEDS A HOME $-3 Inbo:
People » Arrest Alert » Manage Subscriptions

Subscriber : |
NYSID : [19975976Q | Case# : [ ]
Expiring intee Reason for Subscription : | ~
Start Date : | = End Date : | =
TRy Ty
Subscription Details
Show | 10 v | entries
S coo Reason for =
A
NYSID Case # Expiring in (Days) Subscription Date Subscription Requester Action
19975976Q Benjamin Buttons 3 167 09/26/2018 51B I_
Showing 1 to 1 of 1 subscriptions First| | Previous | (1] | Next | | Last
EER
* Denotes Required Fields

34
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To search by NYSID number, type the number of the individual into the ‘NYSID’ search field. For this

example, we are going to use the NYSID number 19975976Q. After filling in the search field, select
‘Search’.

Benjamin Buttons is the individual associated with this specific NYSID number. Accordingly, your
search will result in the subscription for Benjamin Buttons.

Search by Expire in Days:

Alison Floyd/not set

s
WY p e
N Home | People | Resources  Notifications  NEEDS A HOME @d Inbox | [FOF

People st Alert » Manage Subscriptions [-] Feedbac|
®|
Subscriber : |
— casex:[ |
I Expiring in (Days) : EO ] I Reason for Subscription : | |\
Start Date : \w’; = I End Date : L.:ea"," | = g
Subscription Details
Show [ 10 v | entries
NYSID Name Case # Expiring in (Days) Subscription Date Reaso_n f.or Action

37049H FREDERICO 28976 91 07/12/2018 WAR
37051z GERALD70 4E852 91 07/12/2018 CRI
37011N PERRY MASONARY 63642 110 06/28/2018 IAD
370561 BOB_MONEY-RED' DOOR PO87Y 124 08/14/2018 ARV
37021) RALPH CEE 353569 124 06/20/2018 INQ
1395613] FRANK CAMBELL 65M4 126 08/16/2018 ARR
37045P sdsdsdsds asasasasaa 127 08/17/2018 ARV
37032y test test 130 07/19/2018 DNA
19979112P tt 444 132 08/22/2018 Ti5
19960272Q NATHAN MOTT 9873 133 08/23/2018 ARR

Showing 1 to 10 of 27 subscriptions First | | Previous | [2! 2|3 Next| | Last

You can search for any number of expiration days up to 180. For this example, we will use 150 days.
Type ‘150’ into the Expiring in Day(s) search field, then select ‘Search’.

Your search results will yield any subscription that expires in 150 days or less. You will notice your total
search results have now decreased from 49 to 27 subscriptions.

Search by Case #:

Alison Floyd/not set

) eJusticeNY inreerareo sustice porra
Home | People | Resources ifi

NEEDS A HOME $3Inbox | [

People Alert » Manage Subscriptions [-] Eeedbac
'Manage Subscriptions ® |
Subscriber : [
NYSID : [ Case# :
Expiring in (Days) : [0 ] Reason for Subscription : | L
Start Date : | & End Date : | (=]
S S
Subscription Details
Show | 10 v | entries
B FRrames A Reason for 1
NYSID Name Case # Expiring in (Days) Subscription Date Subscription Requester Action
37010P 7 DAY NOTICE ACCOUNT 77777 7 10/10/2018 ARR
199749772 Cheshire Cat 25 7 09/26/2018 518
37011N SRDNEHORICE 303030 30 10/10/2018 ARR
ACCOUNT

37045P John Q 12345 30 10/03/2018 ARR
19979592R John Sample 12345 30 10/03/2018 ARR
37049H FREDERICO 28976 88 07/12/2018 WAR
37051Z GERALD70 4E852 88 07/12/2018 CRI
37011N PERRY MASONARY 63642 107 06/28/2018 IAD
37021) RALPH CEE 353569 121 06/20/2018 INQ
13956131 FRANK CAMBELL 65M4 123 08/16/2018 ARR

Showing 1 to 10 of 58 subscriptions First | | previous | [11 (2] (34| 5]| | Next|| Last




To search by Case #, enter the case # assigned by your agency that you are interested in. For this
example, we will use ‘Case # 12345’. Then, select Search.

Alison Floyd/not set My Profile | Log Out

) eJusticeNYimresrare susmice porra
" —— People | Resources

$3Inbox | [0
[-] Eeedback

Notifications  NEEDS A HOME

People » Arrest Alert » Manage Subscriptions
Manage Subscriptions

Subscriber : [

NYSID : [ 1 Case# : [12345
Expiring in (Days) : |0 1 Reason for Subscription : X
Start Date : & End Date : =
=7y =

35

Subscription Details

Show | 10 v | entries

& NYSID N Case # Expiring i -D Subscription Dat f R 't Actid
Y ame se xpiring in (Days) ubscription Date b=t ipoan equester ction
| .
37045pP John Q 12345 30 10/03/2018 ARR
19979592R John Sample 12345 30 10/03/2018 ARR

howing 1 to 2 of 2 subscriptions First | | Previous | /1 | Next| | Last

| cLear | exrend | unsusscrise |

* Denotes Required Fields

Case 12345 has two subscriptions associated with it. Accordingly, your search will yield both results.

Search by Reason Code:

Alison Floyd/NY001185Y My Profile | Log Out

({@) eJusticeNYnresrare susmice porma
% Home People Resources

People » Arrest Alert » Manage Subscriptions

$ Inbox | [Forw

S22 Notifications NEEDS A HOME

[+] Feedback

Subscriber :
NYSID : ] Case# : [
Expiring in (Days) : [0 Reason for Subscription : [ |
Start Date : [ __ Ji==] End Date : | = =

SEARCH ADD NEW SUBSCRIPTION

Subscription Details

To search by Reason Code, refer to the ‘Reason for Subscription’ field. Click on the magnifying glass
icon next to the field.

Upon selecting the magnifying glass icon, you will be given a list of the reason codes associated with
your agencies ORI, listed in alphabetical order. There are 10 codes per page. Next to each code is a
brief description of what it means. This helps subscribers to identify WHY they are interested in a
specific individual.

If you do not see the code you want, continue to the next page by selecting the single arrow icon on the
right This is the ‘Next Page’ icon. To skip to the very last page of codes, select the double arrow icon on
the right.

To go back to the previous page of codes, select the single arrow icon on the left. To return to the first
page of codes, select the double arrow icon on the left.

Agency Reason Codes for ORI NYO01185Y 2 il 3

Search: |
Selected (0/1):

Code
ACD
ARV
ARR
51
AUD
T1i5
CGC
CRF
CcPS
CCI

Description 4

Adjournment in Contemplation of Dismissal
Administrative Record Review

ARREST

Arrest Inquiry

Audit Inquiry

BUS DRIVER SUPPRESSION

Certificate of Good Conduct Inv

Certificate of Relief Investigation

Child Protective Services -Adam Walsh Act

OoEEEEOEEEO

Civil Commitment Inquiry

1 - 10 of 102 matches




You may also narrow down the list of codes by beginning to type the desired reason code, and
the code you are looking for will be displayed.

Alison Floyd/NY001185Y My Profile | Log Out

PORTAL
NS Home [ People ificati NEEDS A HOME $J Inbox | [ForRwSwWE ]

People » Arrest Alert » Manage Subscriptions [+] Eeedback

@
Subscriber : [
NYSID : ]
Expiring in (Days) : [0 I Reason for Subscription : [ARR | & I
= =
StartDate : [ =) End Date : | ]
=73 7T
Subscription Details
Show | 10 v | entries
— o o Reason for -
NYSID Name Case # Expiring in (Days) Subscription Date Subietibton Requester Action
37010P 7 DAY NOTICE ACCOUNT | 77777 7 10/10/2018 ARR
37011N 30 DAY NOTICE ACCOUNT | 303030 30 10/10/2018 ARR
37045 John Q 12345 30 10/03/2018 ARR
19979592R John Sample 12345 30 10/03/2018 ARR
13956133 FRANK CAMBELL 65M4 123 08/16/2018 ARR
19960272Q NATHAN MOTT 9873 130 08/23/2018 ARR
JOHNNY NEW 7
37045 S ABTIoN H7634 143 09/05/2018 ARR =
EDDIE FINN NEW 7
37029 SRS CLPTION M8734 143 09/05/2018 ARR [ 7]
8440461P OSCAR GROUCH 22589 171 10/03/2018 ARR
37007Q ROLLIN NOLAN 5436 178 10/10/2018 ARR
Showing 1 to 10 of 17 subscriptions First) (Previous | [ (2) (Next) (Last

For this example, we will use the Reason Code ARR for Arrest. Select ‘Search’. Your results will be all
subscriptions within your agency that utilize the reason code ARR.

Search by Start Date and End Date:

INTEGRATED JUSTICE PORTAL

Home [ People | Resources  Notifications  NEEDS A HOME 93 Inbox | [0

People » Arrest Alert » Manage Subscriptions [+] Eeedbact

Subscriber :
NYSID : [ 1 Case#® :
i e — £ Sk —
Start Date : [6/20/2018 = End Date : [6/27/2018] &)
/a7y bl
Subscription Details
Show | 10 v | entries
A Foream e Reason for -
NYSID Name Case # Expiring in (Days) Subscription Date Subscription Requester Action
5005236R test 132 08/28/2018 Ti5
2 37046N TONY BOOTS M763 132 08/28/2018 GUN
37069K MILLER COATS B534 132 08/28/2018 DLR
37060R MARCUS SEABORN M8734 132 08/28/2018 DPR
37016Y JOKER P9896 133 08/28/2018 LTA
37015Q THE PENGUIN 5879F 133 08/28/2018 CRT
37014H suresh 444444444444 133 07/18/2018 CGC
37014H HECTOR ROMAN 11448877 133 06/27/2018 ACD
37014H HECTOR ROMAN 420001 134 06/20/2018 ARV
2 37008Y RALPH K3327 135 08/31/2018 CRF

Finally, you can search by both the start and end date of the subscription, if you know them. Fill in
the dates you are looking for and select ‘Search’.

Please note, the start and end dates must be within a 10-day period. In the example above,
we will use 6/20/2018 and 6/27/2018



Alison Floyd/NY001185Y

My Profile

93 Inbox | [FORIW
H Eeedbac

@)

N Home | People | Resources

t Alert » Manage Subscriptions

Notifications  NEEDS A HOME

Subscriber : |
NYSID : Case# : [ ]
Expiring in (Days) : [0 Reason for Subscription : | RS
Start Date : | (| End Date : [6/27/2018 |[&]
: Ry
Subscription Details
Show | 10 v | entries
A e Sy Reason for X
NYSID Name Case # Expiring in (Days) Subscription Date Subscription Requester Action
370211 RALPH CEE 353569 118 06/20/2018 INQ
37014H HECTOR ROMAN 11448877 133 06/27/2018 ACD
37014H HECTOR ROMAN 420001 134 06/20/2018 ARV
37006H WILLIAM RYDER 1114443 147 06/22/2018 DET
37026K NORTON TIPPS 03568 155 06/27/2018 IAD
Showing 1 to 5 of 5 subscriptions First) [Previous| A (Next) [L3st
EER
“ Denotes Required Fields

After selecting ‘Search’, your results will contain any subscriptions within the 10-day time frame you
chose.

Extending Subscriptions

Every subscription has an expiration date of 180 days from the date it was set up. As the designated
agency administrator, you have the ability to extend any subscription on behalf of the subscribers.

Subscriber :
NYSID : Case= :
Expiring in (Days) : [0 Reason for Subscription : A
Start Date : = End Date : =)
= | search |
Subscription Details
Show | 10 v entries
T T
— Reason for

| NYSID [ Name Case # ] Expiring in (Days) ] Subscription Date Subsesiption ] Requester Action

¢ | 370100 7 DAY NOTICE Account [ 77777 4 10/10/2018 ARR
TS e ThesTITe Gt 25 4 09/26/2018 sie

30 DAY NOTICE | |

370110 Promae 303030 27 10/10/2018 ARR =
370459 John Q 12345 27 10/03/2018 ARR
199705928 John Sample 12345 27 10/03/2018 ARR
37011N PERRY MASONARY 63642 104 06/28/2018 180
37021) RALPH CEE 353569 118 06/20/2018 NQ
1395613) FRANK CAMBELL 65M4 120 08/16/2018 ARR
199791129 ® 444 126 08/22/2018 T15
19960272Q NATHAN MOTT 9873 127 08/23/2018 ARR

Showing 1 to 10 of 54 subscriptions

* Denotes Required Fields

To extend a subscription, mark the box in the first column on the left. For this example, we will use ‘7

First | | Previous [ (2 3| |4

5 Next | Last

| cLear | lxnnn INSUBSCRIBE

Day Account Notice’. Mark the box next to 7 Day Account Notice. Then, select ‘Extend’.

37
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Confirm Extend Subscription/s

Subscription will be extended to 180 days. Do you want
ookl |_LY_|

You will see this confirmation notice asking you to confirm the subscription extension. To confirm, select
‘Ok’. To cancel the extension, select ‘Cancel’.

Once you confirm the subscription you will receive the message above, stating the subscription has been
extended successfully. Select ‘Ok’. You will be brought back to the main subscription page, and the
‘Expiring in Day(s)’ category will be updated for 7 Day Account Notice.

As the agency admin you can extend multiple subscriptions at the same time. Check the
subscriptions you wish to extend in the first column and complete the extension process as described
above.



Removing Subscriptions

As the agency administrator, you also have the authority to unsubscribe from alerts on behalf of the
subscriber.

Subscriber :
NYSID : L Case# : |
Expiring in (Days) : [0 Reason for Subscription : s
Start Date : (e End Date : J&E
Subscription Details
Show | 10 v | entries
A e Fre Reason for -

NYSID Name Case # Expiring in (Days) Subscription Date Subseription Requester Action

JOHNNY NEW 7

37045P SUBSCRIPTION H7634 140 09/05/2018 ARR .

EDDIE FINN NEW 7

| 37029pP SUBSCRIPTION M8734 140 09/05/2018 ARR .

‘ 37007Q 1111 222 142 09/07/2018 ACD

19979352Q BULL WINKLE H7613 142 09/07/2018 ARV

‘ 37045P 123 147 09/12/2018 PRG
—

v 37006H WILLIAM RYDER 1114443 147 06/22/2018 DET
‘ 63102907 456 149 09/14/2018 PRR r

37069K 5456 149 09/14/2018 MAR

‘ 37017M ddd 149 09/14/2018 MPI

37036R 5564 149 09/14/2018 LTA

Showing 21 to 30 of 54 subscriptions First| | Previous | | 1| 2| 3] | 4|| 5] | Next| | Last

* Denotes Required Fields

The process to unsubscribe is similar to extending subscriptions. To unsubscribe from William Ryder,
select the check box in the first column next to his NYSID number. Then, select ‘Unsubscribe’.

Subscriber:[ |
NYSID : Case# :
Expiring in (Days) : [0 | Reason for Subscription : [ | &
Start Date : :{E\ End Date : |:|E]
Subscription Details
Show | 10 v | entries
/\ 5 i Reason for &
o NYSID Name Case # Expiring in (Days) Subscription Date Subscription Requester Action
JOHNNY NEW 3
7
(B} 37045P SUBSCRIPTION H7634 140 09/05/2018 ARR .
EDDIE FINN NEW 3
7/
a 37029pP SUBSCRIPTION M8734 140 09/05/2018 ARR .
(=] 37007Q 1111 222 ACD
_ Unsubscription A
=2 19979352Q BULL WINKLE H7613 ARV
Selected Subscription(s) will be unsubscribed. Do you =
1 | 3704sp 123 want to continue? PRG
vl 37006H WILLIAM RYH‘! Notify Subscriber/s :[¢ DET
1 | 63102902 PRR /]
CANCEL = OK .
o | 37069k 5456 — —— MAR
(B} 37017M ddd 149 09/14/2018 MPI
o | 37036rR 5564 149 09/14/2018 LTA
Showing 21 to 30 of 54 subscriptions [First | [ Previous | E\ E\ s E\ E\ [ Next| | Last]|
| ExtenD |
* Denotes Required Fields

You will receive the confirmation notice above. In this confirmation notice there is a check box labeled
‘Notify Subscriber’, which will notify the subscriber associated with the alert that the agency administrator
has unsubscribed. Select the check box to notify the subscriber, then select ‘OK’ to proceed with
unsubscribing. It is not required to notify the subscriber, so if you choose to not check the box, the
subscriber will not be notified. If you decide not to proceed with this process, select ‘Cancel’.
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-
S Home | People | Resources

Notifications

NEEDS A HOME

$-3Inbox | [

People » Arrest Alert » Manage Subscriptions

[-]

Upon selecting ‘OK’, you will be brought back to the Manage Subscriptions page. Notice that the
subscription for William Ryder has been removed from the subscription listing.

& As the agency administrator you can unsubscribe multiple subscriptions at the same time. Check
the subscriptions you wish to delete in the first column and complete the deletion process as described

above.

Subscriber : /—\
Nysp:[ | Case#:[ ]
Expiring in (Days) : @ Reason for Subscription : |
StartDate: | =) End Date : ‘m’% &
Subscription Details
Show [10 v | entries
. NYSID Name Case # Expiring in (Days) Subscription Date S"“‘I’fsi‘:_";tfx‘ Requester Action
5 37007Q 1111 222 125 09/07/2018 ACD aa_subscriberl
19979352Q BULL WINKLE H76J3 125 09/07/2018 ARV aa_subscriber4
O 37045P 123 130 09/12/2018 PRG aa_subscriberl
E 63102902 456 132 09/14/2018 PRR aa_adminl
37069K 5456 132 09/14/2018 MAR aa_subscriberl
37017M ddd 132 09/14/2018 MPI aa_adminl
37036R 5564 132 09/14/2018 LTA aa_adminl
3683712P 131 132 09/14/2018 INQ aa_adminl
9103790P vf 132 09/14/2018 T15 aa_adminl
91240042 123 132 09/14/2018 DNA aa_admin1
Showing 21 to 30 of 53 subscriptions E:irst‘ Previous i 2| B (4 § | Next| | Last

Feedback




Adding and Editing Comments

R . Alison Floyd/NY001185Y My Profile | Log Out
( eJusticeNY wresaaren sustice porrat
A\ Home | People | Resources  Notifications  NEEDS A HOME 33 Inbox | [FORI
People » Arrest Alert » Manage Subscriptions [-] Eeedback
'Manage Subscriptions ® |
Subscriber :
NYSID : Case# : [ ]
Expiring in (Days) : [0 Reason for Subscription : | L
Start Date : & End Date : [E=
Subscription Details
Show [ 10 v | entries
A et s Reason for
NYSID Name Case # Expiring in (Days) Subscription Date Subscription Requester
30 DAY NOTICE .
37011N ACCOUNT 303030 23 10/10/2018 ARR aa_subscriber4
37045P John Q 12345 23 10/03/2018 ARR MBates3
I 19979592R John Sample 12345 23 10/03/2018 ARR MBates3
37011N PERRY MASONARY 63642 100 06/28/2018 IAD DSmith12
370211 RALPH CEE 353569 114 06/20/2018 INQ DSmith12
13956131 FRANK CAMBELL 65M4 116 08/16/2018 ARR aa_subscriber4
19979112pP t 444 122 08/22/2018 T15 aa_adminl
19960272Q NATHAN MOTT 9873 123 08/23/2018 ARR aa_subscriber4
5005236R test 128 08/28/2018 Ti5 aa_adminl
37046N TONY BOOTS M763 128 08/28/2018 GUN aa_subscriber4
Showing 1 to 10 of 52 subscriptions First| | Previous | [2] (2|3 4]|[ 5| Next| | Last

The agency administrator also has the ability to add and edit comments, on behalf of the subscribers, to
any of the available subscriptions. To do this, select the pencil icon. This icon is found next to the
requestor name corresponding with the subscription you are seeking. For this example, we will use John
Sample. Select the pencil icon next to the requestor for John Sample, MBates3.

Alison Floyd/NY001185Y My Profile | Log Out

eJusticeNYinrecanre susmice porrac
Home | People | Resources  Notifications NEEDS A HOME mbox | [ |

People » Arrest Alert » Manage Subscriptions

Confidential : No

Subscription Date : 10/03/2018
Expiration Date : 11/11/2018

ORI : NY0O1185Y

NYSID : 19979592R
Name/Alias : John Sample

Case# : 12345
Reason for Subscription : ARR - ARREST
* Notification Email :

Notification Mobile :

Subscription Comments

| C nt ‘ User ‘ Date ‘ C 1

| Burglary ‘ MBates3 ‘ 10-3-2018 ‘ No ‘ m

* Denotes Required Fields

About Site Map Site Policies October 19, 2018 9:50 AM EDT

You can now view the subscription information for John Sample. The subscription comments are at the
bottom of the page. To add comments, select ‘Add’.
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Alison Floyd/NY001185Y My Profile | Log Out

eJusticeNY inresraren susrice pormaL

Home [ People | Resources Notifications  NEEDS A HOME 94 Inbox | |

age Subscrip!

Confidential : No
Subscription Date : 10/03/2018
Expiration Date : 11/11/2018

ORI : NY001185Y
NYSID : 19979592R

Name/Alias : John Sample

Add Subscription

Comment

250 Character(s) Remaining
[ Comment Mark Comment X Confidential |
T [-o0]

CANCEL OK

[ cance | sugmT |

* Denotes Required Fields

About Site Map Site Policies October 19, 2018 9:54 AM EDT

You will see the Comment box, where you can add additional information that is relevant to John Sample
and the subscription. After adding comments, select ‘Ok’.

Alison Floyd/NY001185Y My Profile | Log Out

eJusticeNYimresraren susrice porma
Home | People | Resources  Notifications NEEDS A HOME Gymbox | [ |

Confidential : No
Subscription Date : 10/03/2018
Expiration Date : 11/11/2018
ORI : NY001185Y

NYSID : 19979592R
Name/Alias : John Sample
Cases : 12345
Reason for Subscription : ARR - ARREST
* Notification Email :

* Notification Mobile :

Subscriptiol ents
Comment User Date Confidential
Burglary MBates3 10-3-2018 No
Assault AFloydl 10-19-2018 Yes m

* Denotes Required Fields

About Site Map Site Policies October 19, 2018 9:56 AM EDT

After selecting ‘Ok’, you will be brought back to the Add Comment page. You can see the additional box
where the comment has been added. The user who added the comment and the date it was added is
also visible. Verify the subscription information is accurate, then select ‘Submit’.

Alison Floyd/NY001185Y My Profile | Log Out

NEEDS A HOME $- Inbox | | =

Confidential : No
Subscription Date : 10/03/2018
Expiration Date : 11/11/2018
ORI : NY001185Y
NYSID : 19979592R

Name/Alias : John Sample
Case# : 12345
Reason for Subscription : ARR - ARREST
| Hatilication & Confirmation of Subscription Update

* Notification M/
Subscription has been Updated

Comment User OK Confidential

Burglary MBates3 No
Assault AFloyd1 10-19-2018 Yes [ a0n |

[ cance | susmrr|

* Denotes Required Fields

About Site Map Site Policies October 19, 2018 10:01 AM EDT
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You will receive this message stating the ‘Subscription has been Updated’. Select ‘Ok’.

Alison Floyd/NY001185Y My Profile

-3 Inbox |

Home People Resources Notifications NEEDS A HOME

Manage Subscriptiol

Subscriber : [
NYSID : Case# : [
Expiring in (Days) : [0 Reason for Subscription :
Start Date : End Date :
Subscription Details
Show [10 v | entries
4 NYSID Name Case # Expiring in (Days) Subscription Date Stizz‘r)ir,‘)t‘i‘:;l Requester Action
37011N iché\JN’:erTICE 303030 23 10/10/2018 ARR
37045pP John Q 12345 23 10/03/2018 ARR
[ 19979592R John Sample 12345 23 10/03/2018 ARR
37011N PERRY MASONARY 63642 100 06/28/2018 IAD
370211 RALPH CEE 353569 114 06/20/2018 INQ
1395613 FRANK CAMBELL 65M4 116 08/16/2018 ARR
19979112pP tt 444 122 08/22/2018 Ti5
= 19960272Q NATHAN MOTT 9873 123 08/23/2018 ARR
5005236R test 128 08/28/2018 Ti5
37046N TONY BOOTS M763 128 08/28/2018 GUN
Showing 1 to 10 of 52 subscriptions First | | Previous | [T |2||3|(4]|5/| | Next||Last

By selecting ‘Ok’, you will return to the Manage Subscriptions page, as shown above.

Sorting Subscriptions by Column:

Please note that both the agency administrator and all subscribers can sort subscriptions by
column on the ‘Manage Subscriptions’ page. To do this, select any of the columns (highlighted below in
yellow), and double click on it.

Mowme | People | Messwrses  tetitestiess  WEEDS At

Proie = Arsst Aert = Mareos Subecistions +] Enedbad

WYSID : Casaw
Bapiring in (Cays) 1 0 Reason 1o Subscription
STt Oate Lol Dot
Fasan ] geamon] [0 miw sunscsir1 bo
Shiw |10 ] antries
l ] NYSIO Phasne l Cane = | Exphring b (ODwys) } Sarkrnrigrtbon Date
r! i e T T — T atcans
370018 KRAMER CRATER 96743 159 o7 26/2018
170007 RUPEAT BROCKLE 90K 6 199 07/25/2018
1016y POSATNY TUMNES asrery 1% Qr20/2018
aros1z BILLYRAY A3x61 101 or/18/2018
110213 WILEY COYOTE Kres 162 o800/ 2018
270230 uGoy G Sear 163 ORJON/ 2018
170201 LENOA GRIFTER Yaaan 162 OR/0N/ 2018
270110 OULIVER CONWELL vsrle 162 OR/02/2018
270100 MARY SCARY ana7T 162 08/02/2018

Showing 1 to 10 of 20 sutecriptions

* Dwnotes Required Fekss



Alison Floyd/NY001185Y My Profile | Log O

eJusticeNYinresraren sustice porma

Home | People | Resources Notifications  NEEDS A HOME $ Inbox | [FORM/SAE

[+] Feedbac

®

Subscriber : |
NYSID : Cases : [
Expiring in (Days) : [0 Reason for Subscription : [ L
Start Date : J & End Date : | J &=
Subscription Details
Show [ 10 v | entries
A SISO ) Reason for x

NYSID Name Case # Expiring in (Days) Subscription Date Subscription Requester Action

370051 CRAFTY MCFINSTER 998G 164 10/10/2018 ARR
EDDIE FINN NEW 7
37029pP SUBSCRIPTION M8734 129 09/05/2018 ARR .
1395613] FRANK CAMBELL 65M4 109 08/16/2018 ARR
8021179P GREEN HORNET 1763 165 10/11/2018 INQ
37014H HECTOR ROMAN 11448877 122 06/27/2018 ACD
37014H HECTOR ROMAN 420001 123 06/20/2018 ARV
1365002Q HOWARD DUCK 4372 165 10/11/2018 ARR
19979594N Jessica Rabbit 9 150 09/26/2018 EDI
19979592R JK Rowling 45 150 09/26/2018 CPS
19979934Q JOE DIRT M745 165 10/11/2018 ARR
Showing 21 to 30 of 53 subscriptions First| | Previous | [1]/[2]|[3) 4|5/ Next||Last

In the example above, the ‘Name’ column was sorted. Notice that now the names are in alphabetical
order. To switch the column back to its original state, double click again.

Congratulations! You have now completed the Arrest Alert notification subscription process. If at

any point you have questions about a particular step in this process, please refer back to the
corresponding section of this guide.

If you continue to experience issues, please utilize the contact information provided in the introduction of
this guide.

Arrest Alert Monitoring

TAC’s are reminded that they are responsible for ensuring appropriate use of this application and shall
conduct regular audits of the Arrest Alert application by members of their agency. This includes reviewing
the eJusticeNY online audit log of Arrest Alert Subscriptions on a monthly basis. This review is necessary
to safeguard against the possible misuse of the Arrest Alert System. More information on the TAC audit
role can be found in the eJusticeNY portal. Any instances of misuse must be reported to DCJS Office of
Public Safety by email at give@dcjs.ny.gov and Office of Audit Services and Compliance by email at
DCJSInternAuditComp@dcjs.ny.gov or by calling (518) 457-1417.
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Section 5:

Arrest Alert Mobile
Application: IPhone and

Android

Section 5 will teach you:

v" How to utilize the Arrest Alert Mobile application on both iPhone and Android devices

The mobile application allows you to view incoming and existing alerts from your phone through a push
notification. This section is divided into two sub-sections: Arrest Alert Application, iPhone version, and
Arrest Alert Application, Android version. Please refer to the steps below if you are an iPhone user. If

you are an Android user, please refer to page 51.

Arrest Alert Application: iPhone

Navigate to the App Store and search for the Arrest Alert App, iPhone version, in the search bar. Select
the app and begin download.

8:12 v oot LTE

I‘ 1 arrest alert I:y Cancel

Arrest Alert

U,.

Upon opening the Arrest Alert mobile app, you will see a login screen.



wil Verizon 11:54 AM T4% W5 ) 4

Division of Criminal
Justice Services

f NEW YORK
STATE OF
OPPORTUNITY

Remember .
1_) Login ID e

723 ) space Next
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Similar to the Portal, you will be prompted to enter your Ny.gov ID, password, and mobile phone number.

Your NY.gov ID and password are the same credentials you use to login to your eJustice account.

Once you have entered your NY.gov ID, password, and mobile phone number, select ‘Login’. You can
also choose ‘Remember Login ID’ to save your Login ID on the app. Please note you cannot save your

password; accordingly you will have to enter your password each time you login to the app. On the login

screen you will see the phone number and e-mail for the ITS Help Desk, should you encounter any

problems.

f NEW YORK
STATE OF
OPPORTUNITY

Verizon = 11:54 AM 75% h §

Justice Services

Division of Criminal

AA_MP_SUBSCRIBER2

Remember -
O Login ID Login

For help at any time please contact the ITS Help Desk

Phone: 1-844-891-1786

Email: fixit@its.ny.gov




After selecting ‘Login’, you must review the Terms of Service. Scroll down the page to view the entire
Terms of Service before selecting ‘Accept’ to continue the sign in process.

< Back Terms Of Service

1. You shall use this application only for purposes
directly related to the conduct of official business
with the State or its agencies and the application
shall not be used for nonpublic purposes
including, but not limited to, the pursuit of
personal activities, the mass distribution of
unsolicited messages ("spamming"), and the
promotion of commercial ventures or religious or
political causes;

2. You are responsible for acquiring and
safeguarding your own user ID and password
used to access this application;

3. You shall be responsible for any activity
attributable to the use of your account whether
by you or any other person;

4. You shall not engage in activities that may
cause interference with or disruption to any
network, information service, equipment or user
thereof;

5. You shall comply with all applicable
confidentiality and security requirements as set
forth in any applicable acceptable use policies or
terms of service implemented through this
application directly or by Participating

o inf .

The first time you login to the mobile app, you will be asked to complete the two factor authentication
method. Type in your mobile number and your agency e-mail address. Then, select the arrows on the
right to proceed.

{ Back Two Factor Auth

Choose a two factor
authentication method

Text me at ***-***_*532

Email me at ¥**+****x+*+@ijts.ny.gov




Next, you will receive a one-time passcode to complete your authentication. An example is shown

below.
m -
ear Subscriber, you need an OTP to complete

authentication. The OTP is 474651. NEVER SHAR...
CUIIPIELE UIE 1eyISUdUuI Ul LIS uevice

From Messages

474651
1 & =

o 2 2
s 2 e
0 &

Enter the one-time passcode received into the box to complete the registration process. You can also
click on the passcode when it populates above the number pad. Then, select ‘Next’.

£ Back Two Factor Auth

Enter the one time passcode received to
complete the registration of this device
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After selecting ‘Next’, you will be brought to the ‘Arrests’ section of the app. This section indicates arrest
notifications you may receive based on your subscriptions. To manage your subscriptions, please login to
your eJustice portal account.

You will still receive an alert via e-mail if one of more of your subscribed individuals is arrested. However,
you can also view the alerts in the app, as shown below. You will receive a text message on your mobile
device alerting you of an arrest. Then, you can login to the app and view the alerts. If you have not yet
set up any subscriptions, the ‘Arrests’ page will be empty.

¥ Arrests Q
—
0) JASON Jul 30, 2019
37012L ONONDAGA CO SH...
1) CARL Jun 21, 2019
19985824Q ONONDAGA CO SH...
2) GOGGS Jun 12, 2019
19981904Y ONONDAGA CO SH...
3) BIGSBY Jun 11, 2019
199865864L ONONDAGA CO SH...
4) CARL Jun 11, 2019
199856824Q ONONDAGA CO SH...

The screenshot above displays new alerts that have not been opened yet. The screenshot below shows
both unopened and opened alerts. The unopened alerts are depicted in yellow, the opened alerts are
depicted in white. You will see the categories of Name Subscribed to, NYSID, Date of Arrest, and
Arresting Agency. To see additional arrest details for a specific alert, select one of the alerts below. As an
example, we will use ‘BRIAN TEE’.

Arrests

CARL Aug 01, 2019
19985824Q ONONDAGA CO SH...
JASON Aug 01, 2019
37012L ONONDAGA CO SH...
CARL Jul 29, 2019
19985824Q ONONDAGA CO SH...
CARL Jul 28, 2019
19985824Q ONONDAGA CO SH...
CARL Jul 27, 2019
19985824Q ONONDAGA CO SH...
HERMAN Mar 30, 2019
1998540R7 QNONDAGA CO SH

BRIAN TEE Mar 01, 2019
19981903Q ONONDAGA CO SH...
TONY BOOTS Oct 20, 2018
37046N ONONDAGA CO SH...
JOHNNY NEWS Oct 15, 2018
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Selecting the name BRIAN TEE will bring you to the ‘Details’ page of the app. On this page, you can view
Personal Details, Arrest Details, and/or Subscription Notes. To view any of the details, select the
corresponding arrow(s) on the right.

{ Arrests Details

You are receiving this notification as a result of a
subscription you have made with the subscribed name
of BRIAN TEE

By selecting the arrows, you can view the Personal Details and Arrest Details of BRIAN TEE. Any details
provided in the Personal Details section below will reflect the arrest details related to the subject.

£ Arrests Details

You are receiving this notification as a result of a
subscription you have made with the subscribed name

of BRIAN TEE

A
BRIAN T DOPPER
NYSID: 19981903Q DOB: Jun 25, 1982
Male, Black, Not Hispanic, 5' 07" 160lbs
357 GREYROCK ST, COLONIE, NY 12205

A

Arrest Date: Mar 01, 2019 6:11 AM
Arrest Type: Complaint
Date of Crime:  Mar 01, 2019

Place of Crime:  City of Syracuse, Onondaga

County, NY
CJTN: 550636872
Arresting ONONDAGA CO
Agency: SHERIFF'S OFFICE

315-435-2353
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If you scroll down on the ‘Details’ page, you can view further arrest details for BRIAN TEE, including the
arrest charges. Below Arrest Details is Subscription Notes. Any notes added when setting up a
subscription will appear in Subscription Notes.

& Arrests Settings
App Version 1.0.2
Use Biometric Authentication O
Sign Out AA_MP_SUBSCRIBER2

When you wish to log out of the app, navigate to ‘Settings’, and select ‘Sign Out’.

0 Congratulations! You have now learned how to utilize the Arrest Alert Mobile Application for

iPhone. If at any point you have questions about a particular step in this process, please refer back
to the corresponding section of this guide.



Arrest Alert Application: Android

Navigate to the App Store and search for the Arrest Alert App, Android version, using the search bar.
Select the app and ‘Install’ to begin download.

@ o0 47 il 98% B 8:21 AM
< Qi
Arrest Alert
@ NYS Office of Information
Technology Services
Everyone &

Install

About this app ->

Use Arrest Alert to receive arrest notifications

Upon opening the Arrest Alert mobile app, you will see the login screen.

8:56 @& O W d B97%

Division of Criminal
Justice Services

For help at any time please contact the ITS Help Desk
1-844-891-1786

fixit@its.ny.gov
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Similar to the Portal, you will be prompted to entire your Ny.gov ID, password, and mobile phone number.
Your NY.gov ID and password should be the same credentials you use to login to your eJustice account.

Once you have entered your NY.gov ID, password, and mobile phone number, select ‘Login’. You can
also choose to set your ‘Touch ID’ using the thumbprint on the screen, in order to log in more quickly.
Please note you cannot save your password; accordingly you will have to enter your password each
time you login to the app. Take note of the contact information at the bottom of the login page for the ITS

Help Desk, should you encounter any problems with the app.

8:55 B @ 0 U4 0896%

Division of Criminal
Justice Services

f NEW YORK
STATE OF
OPPORTUNITY

AA_MP_SUBSCRIBER2

LOGIN

(M)

For help please contact the ITS Help Desk

1-844-891-1786

fixit@its.ny.gov

After selecting ‘Login’, you will be able to review the Terms of Service. Scroll down the page to read the
entire terms of service before selecting ‘Accept’ to continue the sign in process.




9:07 Gd s4

6

QB NEag, all 76% m

Terms Of Service

1. You shall use this application only for
purposes directly related to the conduct of official
business with the State or its agencies and

the application shall not be used for nonpublic
purposes including, but not limited to, the pursuit
of personal activities, the mass distribution of
unsolicited messages (spamming), and the
promotion of commercial ventures or religious or
political causes;

2. You are responsible for acquiring and
safeguarding your own user ID and password
used to access this application;

3. You shall be responsible for any activity
attributable to the use of your account whether by
you or any other person;

4. You shall not engage in activities that may
cause interference with or disruption to any
network, information service, equipment or user
thereof;

5. You shall comply with all applicable
confidentiality and security requirements as set
forth in any applicable acceptable use policies
or terms of service implemented through

this application directly or by Participating
Organizations, and shall not seek information

on other users or attempt to obtain access to,
copy, or modify other users' files without express
permission;

Il O <

The first time you login to the mobile app, you will be asked to complete the two factor authentication
method. Type in your mobile number and your agency e-mail address. Then, select ‘Next’ to proceed.

9:01 Gd s4 BB NEg, al 76%m

<& Two Factor Auth

Choose a two factor
~authentication method

O Email me at v¥*¥***ixrix @its.ny.gov

O Text me at ***-****816

NEXT

I @) <
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After selecting ‘Next’, you will be provided with the one-time passcode to complete the authentication of
your device. The passcode will be captured automatically by the application and auto-populated into the

box., Select ‘Next’ to proceed.

9:02 Gd 54 0B Nig .l 76% m

= Two Factor Auth Confirm

Enter the one time
passcode received
to complete the
registration of this
device

Il @ <

You will be brought to the ‘Arrests’ section of the app. This section displays arrest notifications you may

receive based on your subscriptions. The subscriptions must still be managed on the eJustice Portal

portion of the system.

9:17 w= GJ o B Nisg al 75% 6
Arrest List Q o
bigsby test 08/07/2019
199858641 ONONDAGA CO SHERI...
test spanky 08/07/2019
19981903Q ONONDAGA CO SHERI...

08/06/2019

37046N ONONDAGA CO SHERI...
test spanky 08/06/2019
19981903Q ONONDAGA CO SHERI...
bigsby test 08/05/2019
19985864L ONONDAGA CO SHERI..
test spanky 08/04/2019
19981903Q

hicks 08/03/2019
19981904Y ONONDAGA CO SHERI...
test spanky 08/01/2019
19981903Q ONONDAGA CO SHERI...

08/01/2019
1 () <
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On the ‘Arrest List’ page, you can view a listing of any subscriptions you may have set up via eJustice.
You will see that the list contains the Name Subscribed to, NYSID, Date of Arrest, and Arresting Agency.
The listings above are unopened alerts, which is why they are yellow in color.

In the screenshot below, you will see alerts in yellow and white. The alerts in white are alerts that have
been opened and viewed. If you have many alerts to view and want to save time, you can quickly find the
one you are looking for by selecting the ‘Search’ icon, which looks like a magnifying glass.

9:19 W & BNl 76% @
Arrest List Q o
bigsby test 08/07/2019
19985864L ONONDAGA CO SHERI...
test spanky 08/07/2019
19981903Q ONONDAGA CO SHERI
08/06/2019
37046N ONONDAGA CO SHERI...
test spanky 08/06/2019
19981903Q ONONDAGA CO SHERI...
bigsby test 08/05/2019
19985864L ONONDAGA CO SHERI...
test spanky 08/04/2019
19981903Q
hicks 08/03/2019
19981904Y ONONDAGA CO SHERI...
test spanky 08/01/2019
19981903Q ONONDAGA CO SHERI...
08/01/2019
1 (@) <

The ‘Search’ feature is utilized in the screenshot below, to find all alerts associated with the phrase of
“bigs”. Notice the various alert results provided when “bigs” is entered into the search bar. Select ‘Enter’
after entering the name or phrase you wish to search. To narrow the search even further, you can type
the full name of the individual into the search bar. To return to the main ‘Alerts’ page where all of your
alerts are shown, select the arrow next to the search icon to go back.

0B Nte, .l 77% 6

X =
bigsby test 08/07/2019
19985864L ONONDAGA CO SHERI...
test spanky 08/07/2019
19981903Q ONONDAGA CO SHERI...

08/06/2019
37046N ONONDAGA CO SHERI...
test spanky 08/06/2019
19981903Q ONONDAGA CO SHERI
& bigs bugs bigsby

123456 7jl8j9)0

aflsfidjifliglhiilkil
T W8zIixlcivibinlmp e

1#1 . English (US) : Go

11 (@] v e
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We chose to search the phrase “bigs”, shown in the previous screenshot. The results shown below are
all alerts associated with that phrase. To see further details of an alert, click on the one you wish to view.

9:22 W= 4

< < bigs x =

B NE e il 7% 6

08/07/2019

bigsby test

19985864L ONONDAGA CO SHERI..

08/05/2019
ONONDAGA CO SHERI...

bigsby test
19985864L

Il (@) <

By clicking on the arrest details of an alert, you will be able to view all of the information below. The
category ‘Personal Details’ contains the details you enter into the eJustice system when you set up the
alert(s). The category ‘Arrest Details’ contains the information pertaining to the arrest in question which
triggered the alert. You will be able to view the Arrest Date, Arrest Type, Date of Crime, Place of Crime,
CJTN, Arresting Agency, Arresting Officer ID, Arrest Number, Arraignment, and Arrest Charges.

8:54 G s+ QB AL il 79% E

<  Arrest Details

You are receiving this notification as a result of a
subscription you have made with the subscribed
name of bigsby test

rsonal Details N

I3

ROLAND BAKER

NYSID: 19985864L DOB: 03/19/1971
Male, White, Not Hispanic, 5' 07" 420lbs
567 JASPER WAY, ALBANY, NY 12206

Arresting Officer |
Arrest Number:
Arraignment:
Arrest Charges:

Arrest Details \%

Arrest Date: 08/07/2019 06:18 AM

Arrest Type: Complaint

Date of Crime: 08/07/2019

Place of Crime: City of Syracuse, Onondaga
County, NY

CJTN: 55064187K

Arresting Agency:] ONONDAGA CO SHERIFF'S

OFFICE
(315) 435-2353

:0CS1673

249385789
Syracuse City Court

moTEET e aded By Another PL160.10 Sub
01 Counts: 3 Class C Felony Degree 2 NCIC

s Orirmina I DAarnannn~ inn Nantrallad Ciuihatanan

O <
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There is a final category on each alert called ‘Subscription Notes’, where you can view any additional
notes made on an individual when you set up the alert. To view these notes, scroll down on the ‘Arrest
Details’ page. Below, you will see the subscription notes category for Ronald Baker. Please note, you
may add to the ‘Subscription Notes’ category for any of your alerts, but you will need to log in to eJustice
to do so. You cannot make changes on the mobile app.

8:55 G 4 QB At il 79% H

< Arrest Details

RULAND BAF R

NYSID: 19985864L DOB: 03/19/1971
Male, White, Not Hispanic, 5' 07" 420lbs
567 JASPER WAY, ALBANY, NY 12206

Arrest Details v
Arrest Date: 08/07/2019 06:18 AM
Arrest Type: Complaint

Date of Crime: 08/07/2019
Place of Crime: City of Syracuse, Onondaga

County, NY

CJTN: 55064187K

Arresting Agency: ONONDAGA CO SHERIFF'S
OFFICE
(315) 435-2353

Arresting Officer ID: 0CS1673

Arrest Number: 249385789
Arraignment: Syracuse City Court
Arrest Charges:

+ Robbery-2nd:Aided By Another PL160.10 Sub
01 Counts: 3 Class C Felony Degree 2 NCIC
1299

= Criminal Possession Controlled Substance-
7th Degree PL220.03 Counts: 5 Class A
Misdemeanor Degree 7 NCIC 3599
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You can minimize any of the categories on the ‘Arrest Details’ page as well. Each category has an arrow
next to it for this purpose. Minimize any of the categories by selecting the arrows.
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Finally, should you wish to sign out of the app, go to ‘Settings’. Then, select ‘Sign Out’, and you are all
set!
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App Version 0.0.5/5

Use Biometric
Authentication
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Congratulations! You have now learned how to utilize the Arrest Alert Mobile application for

Android. If at any point you have questions about a particular step in this process, please refer back
to the corresponding section of this guide.

If you continue to experience issues, please utilize the contact information provided in the introduction of
this guide.



